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The Air Services Division is responsible for monitoring the air services
provided by airlines, providing information to the relevant authorities
regarding air transport licence applications by local airlines and for air
services negotiations, handling civil aviation legislative matters, producing
air traffic statistics and forecasts to facilitate planning of additional
air traffic control facilities, and developing and implementing noise
mitigating measures.
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This year, 11 new points are added for
scheduled services to and from Hong Kong.

y -
ANy

The Air Services Section monitors compliance by airlines with the air services
arrangements which govern scheduled air services and regulates non-
scheduled air services. It provides information to the Transport and Housing
Bureau for air services negotiations and to the Air Transport Licensing
Authority for consideration of licence applications by local airlines. It also
reviews and proposes changes to civil aviation legislation and liaises with
other international organisations, particularly the ICAO and the Asia-Pacific

Economic Cooperation (APEC) on aviation related matters and activities.

The Technical Administration Section is responsible for developing and
implementing noise mitigating measures and monitoring flight tracks
of aircraft operating to and from the HKIA with a view to minimising the
impact of aircraft noise on the local community. It also provides air traffic
statistics, coordinates building projects for the Department, assesses the
demand for helicopter services and facilitates the development of heliports.
In addition, the Section coordinates airlines’ schedules, allocates runway
slots and monitors time-keeping performance of airlines.

“EENEEERREATEBERSGT%ER

- In the year 2011-12, both passenger throughput and aircraft
movements increased by 7%.




—E--EF-_FEWNEREBEESE FE
BhEFEAT%ES390B AR - REFIE
EBREIN7%E339 133281 o £ NABHE
REBERZTET  BE2RRFT 6%
WE30E AME o

BEE"Z-—F-AK - RHEHERER
PRI MM AT - BHR102K  REH
W/ BISRABAERFLN1601E - MBIET/ #
SRR BN R MR -

A2 1 BRI RS

R BEEMZEQT (BAR) ABE-F—
—FRABNAA - BPREBERM LA
ZHENEREEML -BE_ZT—=F
ZRE  BRERETREBHEHMIRE
B R 2 BR661E B Ayt -

BEMZENR (BE)R-2——F-AF
PRERILEHNEREEMY -BE-F—Z
FZAK  BEEHMILBRBER29EEH
i BRE15ERBIET o

BRERMZEARLAF (EFR) #BLKED
NEEEMIRYE  YRA-Z——F=-HH
WERASHATHEHEENN - BE-F
—ZHEZAE  ERKEEIRTM2EEN
1t B9 T FAMIE AR A o

BEEM=BRAA (BBMZ) #BRREE
MR AL - FRERFEMRIERAER
EE B0 5 RIA -ER -HENE
i BREREFHERESN - HUNANEES
MR - EERBAE  BEMEFRER
BN KR - BREMELHOMAR - EF5H
FERBMOMR - BE-T-—-F=AK"
BEMELE T R2418 B 110 19 E H M
A% o

AIR SERVICES

Air Traffic Growth

Traffic throughput in the year 2011-12 reached 53.9 million passengers with
a growth rate of 7%. Aircraft movements also reached 339 133 movements,
with a growth rate of 7%. Due to uncertain global economic climate, cargo
throughput dropped to 3.9 million tonnes, representing a year-on-year
decline of 6%.

By the end of March 2012, the number of scheduled airlines serving Hong
Kong was 102. The total number of cities/airports served by scheduled
services to and from Hong Kong remained at around 160. Details of the
changes in these cities/airports are given in Appendix A.

Services by Local Carriers

During the year, Cathay Pacific Airways (CPA) launched new scheduled
passenger services to Abu Dhabi and Chicago in June and September 2011
respectively. By the end of March 2012, CPA operated scheduled services to
66 destinations worldwide.

The Hong Kong Dragon Airlines Limited (HDA) suspended scheduled
passenger services to Sendai in February 2011. By the end of March 2012,
HDA operated scheduled services to 29 destinations, including 15 cities in
the Mainland.

AHK Air Hong Kong Limited (AHK) continued to operate its all-cargo services
in Asia and launched scheduled all-cargo services to Ho Chi Minh City in
February 2012. By the end of March 2012, AHK operated scheduled services
to 12 destinations in Asia.

Hong Kong Airlines Limited (CRK) continued to expand its regional services.
CRK' launched scheduled passenger services to Chengdu, Chongging,
Haikou, Kaohsiung, London, Nanjing, Phuket and Taipei but suspended
services to Moscow, Hangzhou and Kunming. For all-cargo services,
CRK commenced services to Ningbo, Osaka, Shijiazhuang and Taipei but
suspended services to Zhengzhou. By the end of March 2012, CRK operated
scheduled services to 24 destinations.
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Hong Kong Express Airways Limited (HKE) continued to expand its regional
scheduled passenger services and commenced services to Changsha,
Haikou, Kunming, Nanning, Xian and Seoul but suspended services to
Manila. By the end of March 2012, HKE operated scheduled services to
13 destinations.

Metrojet Limited operated non-scheduled passenger services to destinations

in Asia.

Sky Shuttle Helicopters Limited continued to operate non-scheduled
passenger services between Hong Kong and Macao.

Heliservices (Hong Kong) Limited continued to operate local passenger
charters and aerial work.

TAG Aviation Asia Limited operated regional non-scheduled passenger

services.

Hong Kong Airlines Corporate Jet Management Limited commenced
operation at the end of 2011 for regional non-scheduled passenger services.
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Services by Non-Hong Kong Carriers

For scheduled passenger services, Mega Global Air Services launched
services from Male and Gan Island in April 2011. Air Busan commenced
services from Busan in May 2011. MIAT Mongolian Airlines commenced
services from Ulaanbaatar in June 2011. In July 2011, Tianjin Airlines started
services from Tianjin and Airphil Express started services from Cebu. In
October 2011, Vladivostok Air launched services from Vladivostok and Jin
Air launched services from Seoul. In November 2011, Siberia Airlines started
services from Vladivostok. Shenzhen Airlines started services from Jinjiang in
January 2012.

For scheduled all-cargo services, Nordic Global Airlines started services from
Helsinki in August 2011. Silk Way Airlines started services from Baku in
October 2011.

During the year, 11 airlines suspended their scheduled services to and from
Hong Kong. They are: Deccan Cargo in May 2011; Donghai Airlines and
Shanghai Airlines Cargo in June 2011; Jade Cargo International in August
2011; Indonesia AirAsia in September 2011; Transaero Airlines in October
2011; Cargoitalia S.PA. in December 2011; Aviastar Mandiri and K-Mile Air
in February 2012; Kingfisher Airlines and Continental Airlines (merged with
United Airlines) in March 2012.

During the year, the Department issued 145 operating permits to airlines for
operation of scheduled services to Hong Kong and processed around 4 100
applications for changes to the schedules. A total of 984 permits were also

issued for the operation of charter services to and from Hong Kong.
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During the year, the Department processed around 4 100 applications for
changes to the schedules and issued 984 permits for the operation of
charter services to and from Hong Kong.
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TARIFFS

During the year, the Department processed 1 323 tariff filings (filings
concerning fuel surcharges not included) for carriage of passengers and
cargo on scheduled services to and from Hong Kong. Notwithstanding
some minor adjustments, the passenger fares remained steady over the
period. Airlines were allowed to continue levying passenger and cargo
fuel surcharges to partially recover the increase in operational costs due
to fluctuations in aviation fuel prices. The passenger fuel surcharges were
reviewed on a monthly basis. In the year, the Department processed 1 603
filings on adjustment of fuel surcharges. The approved fuel surcharges were
published in the Department’s website.

ACTIVITIES OF THE ICAO

To maintain the status of Hong Kong as a centre of international and regional
civil aviation in accordance with the provisions of the Basic Law, and to
facilitate the discharge of its responsibilities under the regional air navigation
procedures of the ICAO, the Department continued to participate actively
in the ICAO’s activities. During the year, representatives of the Department
attended six ICAO meetings which were limited to states as part of the
delegation of the People’s Republic of China, and 27 ICAO meetings which
were not so limited, using the name “Hong Kong, China”. Details of these
33 meetings are provided in Appendix B. The Department also exchanged
380 letters with the ICAO. The majority of these letters involved comments

and information on technical matters related to civil aviation.
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The Air Services Section reviews
and proposes changes to civil
aviation legislation.

The Department in the year processed 1 323 tariff filings for carriage of passengers and
cargo on scheduled services to and from Hong Kong.
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An officer of the Technical Administration
Section collects aircraft noise data.

ACTIVITIES OF APEC

The Department continued to support aviation related activities and
initiatives of APEC using the name “Hong Kong, China”. During the year, the
Department handled 25 requests relating to APEC, which involved provision
of comments and information on technical matters related to civil aviation.

Air Transport Licensing

In accordance with the Air Transport (Licensing of Air Services) Regulations
(Chapter 448A), Hong Kong-registered aircraft operator who wishes to
operate scheduled services to carry passengers, mail or cargo must apply to
the Air Transport Licensing Authority for a licence for such operation. From
April 1, 2011 to March 31, 2012, the Air Services Section had provided the
Air Transport Licensing Authority with air services-related information and
statistics with regard to 22 licence applications.

AIRCRAFT NOISE MANAGEMENT

With a view to minimising the impact of aircraft noise on residents under
and in the vicinity of the flight paths to and from the HKIA, the Department
has implemented a series of noise mitigating measures.

To mitigate aircraft noise in highly populated areas such as Sha Tin, Tsuen
Wan, Kwai Chung and Tsing Vi, subject to acceptable wind direction and
safety consideration, aircraft arriving at the HKIA between midnight and

7 a.m. were required to land from the southwest over water.
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Hong Kong-registered aircraft operators who wish to operate
scheduled services to carry passengers, mail or cargo must apply to
the Air Transport Licensing Authority for a licence.

FEH{E 2011-12 Annual Report 69



ML= Air Services

REARSMEADILRTHN [ EPBREFEREH
BEEMEREREETEEZEEE13XER] -
CAD representatives participated at the 13th
Steering Committee Meeting of the Co-operative
Development of Operational Safety and Continuing
Airworthiness Programme — Southeast Asia held in
Yangon, Myanmar.

o BREREREHNERERLBE
HEE ENSEFEERNZ2HERT
HEE+—RER EERRREGEROM
# o ARAABEBROMERE - RME
EZZ2-ZFZR  ELABSREFMAL
REEEMBMREENT R » BUBERER
EHEEHENTE -

B REZJFERRFAT - KL+ —
RER LR RLFESHMBRAE
Bl ERAEE - RABEREENHE
EHESHNSERRTR  THAESHK
ERREBH I EELERDBEOORETR
T BUELKER AENFSELEHE
HYFRAIRT o

EMEEBENARKEERMIEERRSR
ERRHEEL T BEFESRMEBENIBE
MRZHER  UAREFERIHRIERNER
TR - ZASHI16EZ MR FERIEM—
BRREMARIFAR - ZAREFETEN
RITMTER » BRFERETHEAORER
BEHBERER - ARE-T--H_"AF
T ERARBORRS  WESRGNN
B REUMEMSHNENEHABRAERK
RERER o FA - AEEE T 513RERF

AMBRTENKE  RMEZKER
FIZENBERSETHNERRAMERR
12 REREEEHRIEE

70 SBERME Civil Aviation Department Hong Kong

In addition, to reduce the impact of aircraft noise in Kowloon and the
northern Hong Kong Island, aircraft taking off to the northeast between
11 p.m. and 7 a.m. were required to use the flight path via the West Lamma
Channel, subject to acceptable operational and safety considerations. Since
February 2012, the Department had enhanced this departure procedure
with the satellite navigation technology in the south turn to West Lamma

Channel to reduce the noise impact on Ma Wan.

Furthermore, aircraft approaching the HKIA from the northeast between
11 p.m. and 7 a.m. were advised to adopt the Continuous Descent Approach
(CDA) procedures wherever practicable. Aircraft on CDA procedures would
fly at higher altitudes and in a lower power and lower drag configuration
during the commencement of the approach, thereby reducing aircraft noise
impact on districts such as Tseung Kwan O, Sai Kung and Ma On Shan.

The Department continued to monitor aircraft noise in the vicinity of the
flight paths to and from the HKIA and the implementation of the noise
mitigating measures with the aid of a computer-based Aircraft Noise and
Flight Track Monitoring System. The system comprises 16 outdoor noise
monitoring terminals and a central computer server to correlate the flight
tracks recorded from the radars with the noise recorded by the noise
monitoring terminals. To enhance the performance of the system, the
Department upgraded the hardware and software of the central computer
server in February 2012. The data compiled also assisted the Department
to conduct investigation on noise complaints. During the year, the Division
handled 513 complaints.

To enhance liaison with the community, the Department attended various
meetings organised by the Legislative Council and District Councils, and

organisation forums to explain the noise mitigating measures implemented.
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The Technical Administration Section is responsible
for assessing the demand for helicopter services
and facilitating the development of heliports.
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SCHEDULE COORDINATION

Since the establishment of the Hong Kong Schedule Coordination Office
(HKSCO) in 2008, the HKSCO has adopted a neutral, transparent and non-
discriminatory schedule coordination mechanism in accordance with the
IATA Worldwide Slot Guidelines to ensure the efficient utilisation of scarce

airport resources.

During the year, the HKSCO processed 347 000 applications for arrival and
departure slots at HKIA. To facilitate efficient and effective processing of slot
allocations, an Online Coordination System commenced operation in July
2011 to provide real time information on runway slot availability to aircraft

operators and enable registered users to add, edit and view slot allocations.
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Construction of the proposed permanent government helipad near the Hong Kong

Convention and Exhibition Centre is expected to be completed in May 2012.

HELIPORT DEVELOPMENT

The Department continued to monitor the long-term development of facilities
for cross-boundary helicopter services. On the planning of the proposed cross-
boundary heliport within the Kai Tak Development Area, taking into account
various considerations, the administration considered it necessary to re-assess
the demand for cross-boundary helicopter services and the timeframe for the
development of the heliport. The administration will consider developing the

reserved site for other temporary use in the meantime.

For the facilities to support domestic commercial helicopter services,
construction work of the proposed permanent government helipad near the
Hong Kong Convention and Exhibition Centre is expected to be completed
in May 2012. Although primarily intended to serve the operations of the
Government Flying Service, the helipad will also be able to facilitate domestic
commercial helicopter operations on share-use basis.
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Appendix A
Changes in Cities/Airports Served by Scheduled Services to and from Hong Kong as at March 2012
(compared with March 2011) :

Additions
New Points Operated By
1. Ciudad del Este ACG Air Cargo Germany
2. lJinjiang Shenzhen Airlines
3. Khaborovsk Siberia Airlines
4. Kalibo Cebu Pacific Air and Philippine Airlines
5. London (Gatwick) Hong Kong Airlines
6. Muscat Martinair and Emirates Airlines
7. Male Mega Global Air Services
8. Thilisi British Airways
9. Ulaanbaatar MIAT Mongolian Airlines
10. Vladivostok Siberia Airlines and Vladivostok Air
11. Yichang Sichuan Airlines
Deletions
Deleted Points Previously Operated By
1. Medan Indonesia AirAsia
2. Surabaya Garuda Indonesia
3. Thiruvananthapuram Saudi Arabian Airlines
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Appendix B

ICAO Conferences and Meetings Attended by Representatives of the Department between April 2011 and March 2012:

Name of Conference or Meeting

1.

10.

11.

12.

13.

14.

15.

16.

Dangerous Goods Panel Working Group Meeting 2011

10 Meeting of Automatic Dependent Surveillance-Broadcast
Implementation Task Force

11t Meeting of the Future Air Navigation System Implementation Team
for Southeast Asia cum 18" Meeting of the Southeast Asia Air Traffic
Services Coordination Group

8™ Meeting of the Performance Based Navigation Task Force

6™ Meeting of Aeronautical Telecommunication Network Implementation
Coordination Group

15t Meeting of the Contributory Bodies Structure Review Task Force of the
Asia Pacific Air Navigation Planning and Implementation Regional Group

4t Meeting of the Asia Pacific Flight Plan and Air Traffic Services
Messages Implementation Task Force

Asia Pacific Flight Procedure Programme Phase Il Planning Meeting

8™ Steering Committee Meeting of the Co-operative Aviation Security
Programme — Asia Pacific

The 21t Meeting of the Air Traffic Services, Aeronautical Information
Services, Search and Rescue Sub-Group of the Asia Pacific Air Navigation
Planning and Implementation Regional Group

15" Meeting of the Communications/ Navigation/ Surveillance and
Meteorology Sub-Group of the Asia Pacific Air Navigation Planning and

Implementation Regional Group

Asia Pacific Seamless Air Traffic Management Symposium and
Ad-hoc Group Meeting

Fatigue Risk Management Systems Symposium cum the 3 Annual
Meeting of the Fatigue Risk Management Systems Forum

22 Meeting of the Asia Pacific Air Navigation Planning and
Implementation Regional Group

5t Meeting of the Southeast Asia Route Review Task Force

15t Meeting of the Asia and Pacific Regional Aviation Safety Group

Venue

Atlantic City, United

States of America

Singapore

Bangkok, Thailand

New Delhi, India
Seoul, Republic of
Korea

Bangkok, Thailand

Bangkok, Thailand

Bangkok, Thailand

New Delhi, India

Bangkok, Thailand

Bangkok, Thailand

Bangkok, Thailand

Montréal, Canada

Bangkok, Thailand

Bangkok, Thailand

Nouméa, New
Caledonia

Dates

April 4 - 8, 2011

April 26 - 29, 2011

May 3 - 6, 2011

May 12 - 13, 2011

May 16 - 20, 2011

May 23 - 24, 2011

May 30 - June 3, 2011

May 31 - June 1, 2011

June 14 - 15, 2011

June 27 - July 1, 2011

July 25 - 29, 2011

August 15 - 17, 2011

August 30 - September 2, 2011

September 5 - 9, 2011

October 3 - 5, 2011

October 10 - 11, 2011
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ELREz

32. MEREZERAE2RERE MEXRSASFIFE —E-ZHF=ZA=+ARBE=TH

33. MEEBMESEEENRE RESA —B2-—f=ZA-ttHBE=1H
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Appendix B (continued)

Name of Conference or Meeting

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

48" Conference of Directors General of Civil Aviation,
Asia and Pacific Regions

234 Meeting of the Dangerous Goods Panel
Symposium on Regional Safety Oversight Organization

5t Steering Committee Meeting of the Co-operative Arrangement for the
Prevention of Spread of Communicable Disease through Air Travel

15t Meeting of the Safety Management Panel Working Group

7t Meeting of the Southeast Asia and Bay of Bengal Sub-Regional
Automatic Dependent Surveillance- Broadcast Implementation
Working Group

13t Steering Committee Meeting of the Co-operative Development
of Operational Safety and Continuing Airworthiness Programme -
Southeast Asia

Asia Pacific Regional Aviation Security Conference

15t Meeting of the Asia Pacific Seamless Air Traffic Management

Planning Group

31 Steering Committee Meeting of the Asia Pacific Flight Procedure
Programme

15t Meeting of the Asia Pacific Regional Aviation Safety Team cum
13t Meeting of Southeast Asia Regional Aviation Safety Team

15t Meeting of lonospheric Studies Task Force

15t Meeting of the Air Traffic Flow Management Manual
Coordinating Team

7" Meeting of Aeronautical Telecommunication Network Implementation
Co-ordination Group

7" Meeting of the Aeronautical Information Services -
Aeronautical Information Management Implementation Task Force

234 Meeting of the Aviation Security Panel

9t Meeting of the Performance Based Navigation Task Force

Venue

Nouméa, New
Caledonia

Montréal, Canada
Montréal, Canada

Bangkok, Thailand

Montréal, Canada

Chennai, India

Yangon, Myanmar

Kuala Lumpur,
Malaysia

Bangkok, Thailand

Bangkok, Thailand

Bangkok, Thailand

Tokyo, Japan

Amsterdam,
Netherlands

Chiang Mai,
Thailand

Hanoi, Vietham

Montréal, Canada

Bangkok, Thailand

Dates

October 10 - 14, 2011

October 11 - 21, 2011
October 26 - 28, 2011

November 14 - 15, 2011

November 14 - 18, 2011

November 28 - 30, 2011

November 29 -
December 1, 2011

January 11 - 12, 2012

January 31 - February 3, 2012

February 8 - 9, 2012

February 20 - 24,2012

February 27 - 29, 2012

March 5 - 8, 2012

March 5 -9, 2012

March 13 - 16, 2012

March 26 - 30, 2012

March 27 - 30, 2012
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