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The Air Services Division is composed of two Sections: the Air
Services Section and the Technical Administration Section.

., 1 o
o ? B,

62 EERME CIVIL AVIA\ON DEPARTMENT HONG KONG




M =R

Air Services

]
©
"
s
=
o
S
o
w
['4
-
<
=2
=z
=z
<
(2]
<
@
o
o
N




Sy
AIRISERWICES)

. i e

MMESHAEEEEMERAR ST ETRE T M R%E The Air Services Section monitors compliance by airlines with the
HEARE B RES T HMITRG o A B8 air services arrangements which govern scheduled air services

and regulates non-scheduled air services. It provides information
to the Transport and Housing Bureau for air services negotiations

arEERRHAN ERBMZERRHBZZE UKk

HEERRBEERIHMERRNZERRAF LA - It and to the Air Transport Licensing Authority for consideration
O - ZEB BB RAUAGIAIR B IS5 2% - A KR BB of licence applications by local airlines. It also reviews and
a5 HRERERREMTASFAREMES ME AL proposes changes to civil aviation legislation and liaises with

other international organisations, particularly the International Civil
Aviation Organization (ICAQO) and the Asia Pacific Economic Co-
operation (APEC) on aviation related matters and activities.
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The Air Services Section monitors compliance by airlines with the air services arrangements. -
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Air Services

The Technical Administration Section is responsible for developing
and implementing noise mitigating measures and monitoring flight
tracks of aircraft operating to and from the Hong Kong International
Airport (HKIA) with a view to minimising the impact of aircraft
noise on the local community. It also provides air traffic statistics,
coordinates building projects for the Department, assesses the
demand for helicopter services and facilitates the development of
heliports. In addition, the Section coordinates airlines’ schedules,
allocates runway slots and monitor time-keeping performance of
airlines.

AIR SERVICES

Air Traffic

As a result of the global financial crisis and economic uncertainties,
air traffic suffered a negative growth this year. There has been a
decline in air traffic in both passenger and cargo traffic since August
2008 and the yearly air traffic at Hong Kong International Airport
dropped in 2008/09. The passenger throughput dropped slightly
by 2.3 per cent year-on-year. A total of 46.3 million passengers
were handled.

The drop in freight demand was even more noticeable. The air cargo
throughput was reduced by 10 per cent to 3.4 million tonnes. The
reduction was mainly caused by a significant decrease of exports
to Europe, Taiwan and South East Asia.

Aircraft movements also dropped by 1.1 per cent to a total of
296 183.

Services by Local Carriers

During the year, Cathay Pacific Airways (CPA) adjusted its capacity
by reducing the frequency of scheduled passenger services to
North America and using bigger aircraft for some of its European
flights. CPA also enhanced its regional services to India and
Australia by increasing the frequency of services. During the year,
CPA suspended its scheduled all-cargo services to Munich in
December 2008 but commenced scheduled all-cargo services to
Houston and Miami in March 2009.

¥
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Local carriers had made adjustments to the scheduled services.
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At the end of March 2009, CPA operated scheduled services to 58
destinations. The fleet of CPA increased from 115 to 125 aircraft
during the year, comprising 32 Airbus A330-300s, 15 Airbus A340-
300s, 23 Boeing B747-400s, 28 Boeing B777s (including 11 long-
haul Boeing 777-300ERs), three Boeing B747-200 freighters and
24 Boeing 747-400 freighters.

The Hong Kong Dragon Airlines Limited (HDA) launched scheduled
passenger services to Bangalore, Hanoi and Manila in July, October
and December 2008 respectively. However, the airline gradually
suspended all its scheduled freighter services after reorganising its
operations with CPA, its parent company.

At the end of March 2009, HDA operated scheduled services to
30 destinations, including 18 cities in the Mainland with a fleet of
30 passenger aircraft, comprising 10 Airbus A320-200s, six Airbus
A321-200s, 14 Airbus A330-300s after disposing all of its freighter
aircraft.

AHK Air Hong Kong Limited (AHK) focused on developing its
services in Asia. By the end of the year, AHK operated scheduled
services to 11 destinations in Asia with eight Airbus A300-600GF
freighters.

Hong Kong Airlines Limited (CRK) disposed some of its aircraft
and suspended services to Fuzhou, Hangzhou, Hefei, Ho Chi Minh
City, Nanning, Qingdao and Tianjin during the year. At the end of
March 2009, CRK operated scheduled passenger services to six
destinations with two Boeing B737-800 aircraft.

Hong Kong Express Airways Limited (HKE) continued to develop
regional scheduled passenger services and commenced services
to Okinawa in April; Beijing and Shanghai in June; Denpasar,
Manila, Harbin and Sapporo in September 2008, and to Sanya and
Nanning in January 2009. However, it suspended services to Xi’an
in May 2008; Chengdu in July 2008; and Kuala Lumpur in March
2009. At the end of March 2009, HKE operated scheduled services
to 13 destinations with five Boeing B737-800 aircraft.

Oasis Hong Kong Airlines Limited (OHK) ceased operation in April
2008 due to commercial reasons.

Metrojet Limited expanded its fleet to five Gulfstream G200, one
Gulfstream G450 and one Gulfstream G550 aircraft and operated
non-scheduled passenger services to destinations in Asia.
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Air Services

Heli Express Limited changed its name to Sky Shuttle Helicopters
Limited and continued to operate non-scheduled services between
Hong Kong and Macau and local flights for passenger charters
with two Sikorsky S76 helicopters.

Heliservices (Hong Kong) Limited continued to operate one
McDonald Douglas MD500E, one Eurocopter AS355N and four
Aerospatiale SA315B helicopters for local passenger charters and
aerial works.

Services by Non-Hong Kong Carriers

Jet Airways started scheduled passenger services between Mumbai,
Delhi and Hong Kong in April 2008. Air Asia and its associate,
Thai Air Asia, commenced scheduled passenger services between
Kuala Lumpur and Hong Kong in May 2008 and between Bangkok
and Hong Kong in October 2008 respectively. For scheduled all-
cargo services, Shanghai Airlines Cargo took over the all-cargo
operations between Shanghai and Hong Kong from Shanghai
Airlines in May 2008. In September, Donghai Airlines launched its
services between Shenzhen, Chengdu and Hong Kong. Grandstar
Cargo International Airlines also launched its scheduled all-cargo
services on the route Tianjin - Hong Kong in March 2009.

In the year, nine airlines suspended their scheduled services
to and from Hong Kong. They are: Sichuan Airlines in May
2008; Continental Micronesia in July 2008; Siem Reap Airways
International in August 2008; Shandong Airlines, Gemini Air Cargo
and Thai Global Airlines in October 2008; Yangtze River Express
Airlines and Alitalia in January 2009; and East Star Airlines in
February 2009. Moreover, EI Al Israel Airlines, Mandarin Airlines
and Orient Thai Airlines suspended their scheduled all-cargo
services to and from Hong Kong during the year but maintained
their scheduled passenger services.

By the end of March 2009, the number of scheduled airlines
serving Hong Kong decreased from 85 to 82 when compared
with the same period in 2008. The total number of destinations
served by scheduled services to and from Hong Kong remained at
around 150. Details of the changes in these destinations are given
in Appendix A.

During the year, the Department issued 131 operating permits

to airlines for operation of scheduled services to Hong Kong.and.
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processed 1 978 applications for changes to the schedules. A
total of 1 533 permits were also issued for the operation of non-
scheduled services to and from Hong Kong.

TARIFFS

In the year, the Department processed 1 291 tariff filings for carriage
of passengers and cargo on scheduled services to and from Hong
Kong. Notwithstanding some minor adjustments, the passenger
fares remained steady over the period.

EMERGEIE T1 20150 RIEFTRAE BB EENLETE @?ﬁnﬁﬂ/ﬁiﬁﬂ’]@ﬁ%a
The Department processed 1 291 tariff filings for carriage of passengers and
cargo on scheduled services to and from Hong Kong.

surcharges to partially recover the increase in operational costs due
to fluctuation in aviation fuel prices. The approved fuel surcharges
were published in the Department’s website.

ACTIVITIES OF THE INTERNATIONAL CIVIL
AVIATION ORGANIZATION

To maintain the status of Hong Kong as a centre of international
and regional civil aviation and to facilitate the discharge of its
responsibilities as prescribed under the regional air navigation
services of ICAO as well as in accordance with the provisions in
the Basic Law, the Department continued to participate actively
in the activities of ICAO. During the year, representatives of the
Department attended six ICAO meetings which were limited

to States as part of the delegation of the People’s Republic of
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DG Norman Lo, led the CAD delegation to meet with Mr Roberto
Kobeh Gonzalez (middle), President of the ICAO Council; and
Mr Dato’ Azharuddin Abdul Rahman, Director General of Civil
Aviation Malaysia (third from the left), in the 45th Conference of
Directors General of Civil Aviation, Asia and Pacific Regions in
Kuala Lumpur, Malaysia.
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Air Services

China, and 30 ICAO meetings which were not so limited, using
the name “Hong Kong, China”. Details of the above 36 meetings
are provided in Appendix B. The Department also exchanged 333
letters with ICAO. The majority of these letters involved comments
and information on technical matters related to civil aviation.

To strengthen the liaison with ICAO, an arrangement has been made
since May 2005 for an officer of the Department to be seconded to
the Office of the Representative of China on the Council of ICAO.

ACTIVITIES OF ASIA PACIFIC ECONOMIC
CO-OPERATION

The Department continued to participate in the activities of APEC
using the name “Hong Kong, China”. During the year, representatives
of the Department attended two APEC meetings and details of
these meetings are given in Appendix C. The Department also
handled 24 requests relating to APEC, which involved provision
of comments and information on technical matters related to civil
aviation.

AIRCRAFT NOISE MANAGEMENT

The Department has been mindful of the aircraft noise impact on
residents living under or in the vicinity of the flight paths, and has
continued its effort to alleviate the impact by means of a series of
noise mitigating measures.

In order to minimise aircraft noise impact of arriving aircraft on
densely populated areas such as Shatin, Tsuen Wan, Kwai Chung,
Tsing Yi and Ma Wan, aircraft arriving at HKIA between midnight
and 7 a.m. are required to land from the southwest over water,
subject to acceptable operational and safety considerations.
During the year, 88.4 per cent of arriving aircraft during this time
period were able to comply with this requirement. In addition, in
order to minimise the noise impact caused by departing aircraft on
Kowloon and the northern Hong Kong Island, aircraft taking-off to
the northeast between 11 p.m. and 7 a.m. are required to depart
via the West Lamma Channel, subject to acceptable operational
and safety considerations. During the year, this mitigating measure
achieved a high compliance rate of 98.9 per cent.
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An officer collecting aircraft noise data.
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Furthermore, aircraft arriving at the HKIA from the northeast
between 11 p.m. and 7 a.m. are encouraged to adopt the
Continuous Descent Approach (CDA) procedures. Under the
procedures, aircraft would fly at higher altitudes and in a lower
power and lower drag configuration during the initial stage of the
approach. The CDA would reduce the noise impact on areas such
as Sai Kung, Tseung Kwan O and Ma On Shan. During the year,
78.3 per cent of the arriving flights concerned were able to adopt
the CDA procedures.

These noise mitigating measures and the noise impact in the vicinity
of the flight paths are closely monitored with the aid of a computer-
based Aircraft Noise and Flight Track Monitoring System (ANFTMS).
The ANFTMS comprised 16 noise monitoring terminals installed
near various landing and take off flight paths of the HKIA.
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Air Services

In order to introduce our work on aircraft noise issues to the public
and to facilitate mutual understanding, the Department continued
to communicate with residents affected by aircraft noise through
a complaint hotline, and disseminate noise data and mitigating
measures in the Department’s website. When necessary, staff
of the Department would also attend meetings with concerned
resident groups to explain the Department’s aircraft noise mitigation
efforts.

During the year, the Department received 378 complaints against
aircraft noise. All the complaints were investigated impartially, and
the complainants were replied with detailed explanations.

SCHEDULE COORDINATION

To comply with the International Air Transport Association (IATA)
Worldwide Scheduling Guidelines (WSG) and to ensure the efficient
utilisation of scare airport resources, Schedule Coordinators aim
at allocating arrival and departure slots at an airport, to all local
and overseas aircraft operators, in a neutral, transparent and
non-discriminatory manner. The Department previously appointed
Cathay Pacific Airways Limited (CPA) as the Schedule Coordinator
for the Hong Kong International Airport (HKIA). In view of the rapid
development of the aviation industry in Hong Kong, a review on the
appointment was conducted in conjunction with the local aviation
community. In accordance with the conclusion of the review, the
Department established the Hong Kong Schedule Coordination
Office (HKSCO) in April 2008 and took over the role of Schedule
Coordinator for the HKIA on July 6, 2008 when the appointment
of CPA expired, with back up support from the airline for one year
after the take-over.

During the year, the HKSCO continued to adopt a neutral,
transparent and non-discriminatory schedule coordination
mechanism in accordance with the IATA WSG. In the future, the
HKSCO will remain committed to maintaining and enhancing the
transparency of the schedule coordination process.

¥
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HKIA on July 6.
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HELIPORT DEVELOPMENT

To facilitate the development of cross-boundary helicopter services
in Hong Kong, the Department has been taking forward the project
to expand the existing cross-boundary heliport at the Hong Kong -
Macao Ferry Terminal through an open tender exercise. The tender
was awarded to the Sky Shuttle Helicopters Limited in January
2007, and an 18-year Lease for the development and operation
of the heliport commenced on July 1, 2007. The construction of
a new helipad and its supporting facilities was completed in the
Phase 1 Work in March 2009. The Phase 2 Work, which includes
the replacement of the old helipad and the provision of helipad
connecting links, is scheduled for completion within the second
half of 2009. By that time, the capacity of the heliport would be
increased by 80 per cent, accommodating about 55 200 helicopter
movements every year. For the long-term development of cross-
boundary helicopter services, land provision has been made
within the Kai Tak Development Area for another cross-boundary
heliport.

Regarding the domestic commercial helicopter services, the
construction of the government helipad near the Hong Kong
Convention and Exhibition Centre, which would be share-used
by domestic commercial helicopter operations, is anticipated to
commence by the end of 2009.
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Changes in Destinations Served by Scheduled Services to and

from Hong Kong as at March 2009 (compared with March 2008)

(a) Additions

Operated By
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Bangalore

Davao
Fort Dix
Hartford
Houston
Komatsu
Lahore
Miami
Okinawa
Seattle

Shenzhen

Vienna

Deleted Points
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Hong Kong Dragon Airlines
Cebu Pacific Air

Federal Express

United Airlines

United Airlines

Cargolux Airlines International
Pakistan International Airlines
Cathay Pacific Airways

Hong Kong Express Airways
Northwest Airlines

Donghai Airlines

Cargolux Airlines International

Previously Operated By
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10. R
11. 0%
12. &
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Astana
Beirut
Chiang Mai
Guam
Johor Bahru
Kolkata
Novosibirsk
Riverside
Sendai
Siem Reap
Yangon

Yantai
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Aeroflot Cargo Airlines
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BREMELRA
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Lufthansa Cargo AG
Cargolux Airlines International
Hong Kong Express Airways
Continental Micronesia
Transmile Air Services
Lufthansa Cargo AG

Aeroflot Cargo Airlines
Transmile Air Services

Hong Kong Dragon Airlines
Siem Reap Airways International
Hong Kong Express Airways

Shandong Airlines
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Appendix B

ICAO Conferences and Meetings Attended by Representatives from the Department between April 2008 and March 2009

Name of Conference or Meeting
2nd Meeting of the Performance Based Navigation Task Force

7th Meeting of Automatic Dependent Surveillance-Broadcast Study and
Implementation Task Force and Seminar

33rd Meeting of the Reduced Vertical Separation Minima Implementation
Task Force

1st Meeting of Security Sub-Working Group of Aeronautical
Telecommunication Network Implementation Coordination Group of the
Asia/Pacific Air Navigation Planning and Implementation Regional Group

33rd Session of the Legal Committee
Cabin Safety Seminar

8th Meeting of Cooperative Development of Operational Safety and
Continuing Airworthiness Programme - North Asia Project Steering
Committee

3rd Meeting of Aeronautical Telecommunication Network Implementation
Coordination Group of the Asia/Pacific Air Navigation Planning and
Implementation Regional Group

Combined Meetings of 8th Future Air Navigation System Implementation
Team - South-East Asia and 15th Meeting of the South-East Asia Air
Traffic Services Coordination Group

19th Meeting of Aviation Security Panel

Approved Maintenance Organisation and Air Operator Maintenance
Organisation Safety Management System Implementation Seminar

3rd Meeting of the Required Navigation Performance Implementation
Task Force for South-East Asia

1st Meeting of South-East Asia Regional Safety Team - Maintenance

3rd Meeting of the Aeronautical Information Services Implementation
Task Force

18th Meeting of the Air Traffic Services, Aeronautical Information Services,
Search and Rescue Sub-Group of the Asia/Pacific Air Navigation Planning
and Implementation Regional Group

Regional Seminar on the Preparation, Conduct and Reporting of an ICAO
Safety Oversight Audit

3rd Meeting of the Performance Based Navigation Task Force

12th Meeting of the Communications/Navigation/ Surveillance and
Meteorology Sub-Group of the Asia/Pacific Air Navigation Planning and
Implementation Regional Group

19th Meeting of the Asia/Pacific Air Navigation Planning and
Implementation Regional Group

Venue
Bangkok, Thailand

Chengdu, China

Hangzhou, China

Bangkok, Thailand

Montréal, Canada
Bangkok, Thailand

Beijing, China

Nadi, Fiji Islands

Bangkok, Thailand

Montréal, Canada

Bangkok, Thailand

Bangkok, Thailand
Bangkok, Thailand

Bangkok, Thailand

Bangkok, Thailand

Hong Kong, China

Bangkok, Thailand

Bangkok, Thailand

Bangkok, Thailand

Dates
April 1 - 3, 2008

April 7 - 11, 2008

April 9 - 11, 2008

April 21 - 23, 2008

April 21 - May 2, 2008

April 22 - 24, 2008

April 23 - 25, 2008

May 5 - 9, 2008

May 20 - 23, 2008

May 26 - 30, 2008

June 3 - 4, 2008

June 4 - 6, 2008
June 5, 2008

June 20 - 22, 2008

June 23 - 27, 2008

July 14 - 16, 2008

July 14 - 17, 2008

July 21 - 25, 2008

September 1 - 5, 2008

76 EBRME CIVIL AVIATION DEPARTMENT HONG KONG

T




Name of Conference or Meeting

Conference on the Economics of Airports and Air Navigation Services
with a preceding Symposium

4th Working Group Meeting and 2nd Meeting of Security Sub-Working
Group of Aeronautical Telecommunication Network Implementation
Coordination Group Working Group

Asia/Pacific Air Traffic Flow Management Seminar
Accident Investigation and Prevention Divisional Meeting 2008

5th Meeting of the Western Pacific / South China Sea Reduced Vertical
Separation Minima Scrutiny Working Group

Seminar on Aerodrome Emergency Planning / Exercises
International Search and Rescue Seminar

Seminar on the Implementation of Data-link Flight Information Service in
the Asia and Pacific Regions

4th Meeting of the Required Navigation Performance Implementation
Task Force for South-East Asia

9th Meeting of South-East Asia Regional Safety Team
45th Conference of Directors General of Civil Aviation, Asia and Pacific Regions

34th Meeting of the Reduced Vertical Separation Minima Implementation
Task Force

Aeronautical Information Services Automation / electronic Terrain and
Obstacles Data Seminar and 4th Meeting of Aeronautical Information
Services / Aeronautical Information Management Implementation Task Force

Performance Based Navigation Seminar and Fourth Meeting of the
Performance Based Navigation Task Force

First Meeting of Asia / Pacific Flight Plan and Air Traffic Service Message
Implementation Task Force

ICAQO Legal Conference

20th Meeting of Aviation Security Panel

Venue

Montréal, Canada

Bangkok, Thailand
Fukuoka, Japan

Montréal, Canada
Bangkok, Thailand

Singapore
Hong Kong, China

Bangkok, Thailand

Singapore

Bangkok, Thailand
Kuala Lumpur, Malaysia

Beijing, China

Tokyo, Japan

Osaka, Japan

Bangkok, Thailand

Seoul, Republic of Korea
Montréal, Canada

M EH

Air Services

Dates

September 10 - 19, 2008

September 22 - 26, 2008
October 7 - 9, 2008

October 13 - 18, 2008
October 14 - 17, 2008

October 20 - 22, 2008
October 28 - 30, 2008

November 5 - 7, 2008

November 5 - 7, 2008

November 19 - 21, 2008
November 24 - 28, 2008

December 1 - 3, 2008

February 23 - 27, 2009

March 2 - 6, 2009

March 17 - 20, 2009

March 30 - April 2, 2009
March 30 - April 3, 2009

Appendix C

APEC Conferences and Meetings attended by Representatives from the Department between April 2008 and March 2009

Name of Conference or Meeting

2nd APEC Seminar on Measures to Manage Aviation Emission

30th Transportation Working Group Meeting

Kuala Lumpur, Malaysia

Manila, Philippines

April 3 - 4, 2008
April 14 - 18, 2008
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