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The Air Services Division is composed of two Sections: the Air

Services Section and the Technical Administration Section.

The Air Services Section monitors compliance by airlines with Air

Services Agreements and other arrangements which govern

scheduled air services.  It regulates non-scheduled air services and

provides information to the Economic Development and Labour

Bureau (formerly named as Economic Services Bureau until June

30, 2002) for air services negotiations and to the Air Transport

Licensing Authority for consideration of licence applications by

local airlines.  It also reviews and proposes changes to civil aviation

legislations and liaises with other international organisations,

particularly the International Civil Aviation Organization (ICAO)

and the Asia Pacific Economic Co-operation (APEC) on aviation

related matters and activities.
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The Technical Administration Section coordinates periodic review

of air transport demand forecasts with the Airport Authority Hong

Kong and provides air traffic statistics to local and international

organisations.  It monitors the allocation of runway slots and time-

keeping performance of airlines.  To minimise the impact of aircraft

noise on local communities, the Section is also responsible for

developing and implementing noise mitigating measures and

monitoring flight tracks of aircraft operating to and from the Hong

Kong International Airport (HKIA).
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The number of scheduled airlines serving Hong Kong rose to 71

by the end of the year.  The number of destinations served by

scheduled services to and since Hong Kong was 133.  Both of the

local passenger airlines increased their fleets while expanding their

service networks.  Beginning May 2002, a new business jet

operator launched charter services from Hong Kong.

AIR SERVICES
Air Traffic Growth
Consequent upon the dwindling effects of the September 11

incidents, both passenger and cargo throughput at HKIA registered

a rebound this year.  A total of 33.3 million passengers (excluding

0.9 million in transit) passed through the airport, representing an

increase of 3.8 per cent when compared with 2001/02.  The

growth in air cargo was even stronger, surging by 20.1 per cent

to 2.5 million tonnes.  The substantial growth in air cargo was

attributed mainly to the significant increase of exports to the

United States and other Asian cities.  It was also partly due to the

closure of the sea ports in the west coast of the United States in

September and October 2002, which necessitated the delivery of

goods by air.
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Jet Aviation operates chartered
fl ights with this Bombardier
BD700 aircraft.
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scheduled services to Asia and
Europe.
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This Sikorsky S76 helicopter is
used for passenger charters and
aerial works by CR Airways.
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Services by Local Carriers
In order to cope with the increasing demand, Cathay Pacific

Airways Limited (CPA) progressively increased the frequency of

its scheduled passenger services since June 2002 to a number of

destinations including Jakarta, Kuala Lumpur, London, Los

Angeles, Manila, Tokyo and Vancouver.  In August 2002, CPA

launched its new scheduled all-cargo services to Milan.  These

developments brought the frequency of services provided by the

airline back to pre-September 11 levels.  In January 2003, CPA

announced its code-share services with American Airlines to 20

cities in the United States.  In March 2003, the airline also

expanded its code-share services with British Airways to two more

cities, bringing the code-share routes to 16 cities in Europe.

In addition, CPA took over AHK Air Hong Kong Limited (AHK)’s

operation of freighter services to Dubai, Brussels and Manchester

in July 2002 as part of the restructuring of the operations of the

two airlines.  At the end of March 2003, the number of destinations

served by CPA’s scheduled services from Hong Kong was 48.
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The fleet of CPA increased from 76 to 79 aircraft during this report

period, comprising 20 Airbus A330-300, 15 Airbus A340-300,

two Airbus A340-600, 19 Boeing B747-400, five Boeing B777-

200, seven Boeing B777-300, six Boeing B747-200 freighters and

five Boeing B747-400 freighters.

Hong Kong Dragon Airlines Limited (HDA) also expanded its service

network.  Following the conclusion of a new inter-airline

arrangement on air services between Hong Kong and Taiwan and

the delivery of a new Airbus A330-300 aircraft in June, HDA

commenced scheduled passenger and all-cargo services to Taipei

in July 2002.  The delivery of a Boeing B747-300 freighter aircraft

in November and another Airbus A330-300 aircraft in December

2002 enabled HDA to boost its services.  HDA increased frequencies

on all-cargo services to Europe, Osaka, Shanghai and Taipei and

resumed scheduled passenger services to Harbin in December 2002.

At the end of March 2003, HDA operated scheduled services to 31

destinations, including 19 cities in the Mainland.  During this report

period, its fleet increased from 21 to 24, comprising eight Airbus

A320-200, four Airbus A321-200, nine Airbus A330-300 and three

Boeing B747-300 freighters.

AHK continued to operate scheduled all-cargo services to Dubai,

Brussels, Manchester, Osaka and Seoul until July 2002 when, as

part of the restructuring of its operations with CPA, the airline

stopped serving Dubai, Brussels and Manchester and announced

plans to expand its network in Asia.  In July 2002 and March

2003 respectively, the airline commenced scheduled all-cargo

services to Tokyo and Bangkok.

AHK was previously a wholly owned subsidiary of CPA.  In October

2002, CPA and DHL Worldwide Express (DHL) concluded an

agreement under which DHL acquired a 30 per cent stake in AHK

from CPA.  In March 2003, a further 10 per cent stake of AHK

was sold to DHL.
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Jet Aviation Business Jets (Hong Kong) Limited was granted an

Air Operator’s Certificate in May 2002.  It operated chartered

flights with a Bombardier Global Express BD700 aircraft.

Metrojet Limited continued to operate passenger charter services

to destinations in Asia using one HS125-700 and one Gulfstream

GIV aircraft.  The latter aircraft was replaced by a Gulfstream

G200 aircraft in February 2003.

Helicopters Hong Kong Limited (HHK) expanded its fleet in the

year.  It operated two Eurocopter AS350B3, two Aerospatiale

SA315B and two Sikorsky S76 helicopters for local passenger

charters and aerial works and for passenger charters between

Hong Kong and Macao.

Heliservices (Hong Kong) Limited (HEL) also expanded its fleet

and continued to operate one Eurocopter AS355N and three

Aerospatiale SA315B helicopters for local passenger charters and

aerial works.

CR Airways Limited continued to operate flights with one Sikorsky

S76 helicopter for passenger charters and aerial works.
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Services by Other Carriers
Owing to the re-structuring of Mainland airlines, Air China took

over China Southwest Airlines’ operations in January 2003.  In

March 2003, China Eastern Airlines took over China Northwest

Airlines and Yunnan Airlines while China Southern Airlines took

over China Northern Airlines.  As for foreign carriers, Crossair

was re-named Swiss International Airlines in July 2002.  In October

2002, Japan Airlines took over the operations of Japan Air System

in Hong Kong.  Mandala Airlines suspended its all-cargo services

in March 2003.

As regards new airlines, Pacific East Asia Cargo Airlines commenced

all-cargo services between Clark and Hong Kong in April 2002.

Air Philippines and Yunnan Airlines, respectively, started their

scheduled passenger services between Laoag and Hong Kong and

between Kunming and Hong Kong in June 2002.  Gemini Air Cargo

and Kalitta Air both commenced all-cargo services between the

United States and Hong Kong in July 2002.  In August 2002,

Mandarin Airlines commenced both scheduled passenger and all-

cargo services between Kaohsiung and Hong Kong.  In October

2002, Turkish Airlines commenced passenger services between

Istanbul and Hong Kong.  In November 2002, Australian Airlines

introduced passenger services between Cairns and Hong Kong.
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Saudi Arabian Airlines commenced all-cargo services between

Jeddah, Riyadh and Hong Kong in January 2003.  In March 2003,

both Mekong Airlines and President Airlines introduced passenger

services between Phnom Penh and Hong Kong.

As a result of the above changes, the number of scheduled airlines

serving Hong Kong increased from 66 to 71 by the end of March

2003.  The number of destinations served by scheduled services

to and from Hong Kong was 133.  Details of the changes in these

destinations are given in Appendix A.

During the year, the Department issued 182 operating permits to

airlines based outside Hong Kong for operation of scheduled

services to Hong Kong and processed 2 679 applications for

changes to the schedules.  A total of 1 416 permits were also

issued for the operation of non-scheduled services to and from

Hong Kong.

TARIFFS
In the year, the Department processed 629 tariff filings for carriage

of passenger and cargo on scheduled services to and from Hong

Kong.  Passenger fares to and from Hong Kong were increased

depending on regions; the increases were 2 to 3 per cent in

Australia and Asia and 6 to 7 per cent in Europe when compared

with the previous year.  On the other hand, cargo rates on the

whole remained stable.

Approvals were given to airlines for collecting surcharge to recover

the higher premiums paid on insurance and the additional costs

incurred as a result of enhanced aviation security measures.  For

passenger carriage, an insurance surcharge ranging from US$1.25

to US$8 per flight sector/coupon was levied by some 40 local and

foreign carriers.  For cargo carriage from Hong Kong, a cargo

surcharge ranging from HK$0.4 to HK$1 per kilogram was levied.
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As a result of the increase in fuel cost, approvals were given in

March 2003 for eight airlines to levy fuel surcharge ranging from

HK$40 to US$13 per flight sector/coupon for three months.  Since

July 2002, approvals had also been given to some 60 airlines to

collect a cargo fuel surcharge which was triggered and varied in

response to the changes in fuel price index.

ICAO ACTIVITIES
To maintain the status of Hong Kong as a centre of international

and regional civil aviation and to facilitate the discharge of its

responsibilities as prescribed under the regional air navigation

services of ICAO as well as in accordance with the provisions in

the Basic Law, the Department continued to participate actively

in the activities of ICAO.

During the year, the Department exchanged 321 correspondences

with ICAO.  The majority of these correspondences involved

comments and information on technical matters related to civil

aviation.  In addition, representatives of the Department attended

10 ICAO meetings which were limited to States as part of the

delegation of the People’s Republic of China, and 19 ICAO meetings

which were not so limited, using the name “Hong Kong, China”.

Details of these 29 meetings are provided in Appendix B.

APEC ACTIVITIES
The Department continued to participate in the activities of APEC

using the name “Hong Kong, China”.  During the year, the

Department handled 76 correspondences relating to APEC, which

involved provision of comments and information on technical

matters related to civil aviation.  Representatives of the Department

attended five APEC meetings during the year and details of these

meetings are given in Appendix C.
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AIRCRAFT NOISE MANAGEMENT
The Department kept up its effort in minimising the impact of

aircraft noise on residents living under or in the vicinity of flight

paths.  To help further alleviate the aircraft noise impact on these

residents, a total prohibition was imposed on the older, noisier

aircraft which only comply with the Chapter 2 noise standards

set out in Annex 16 to the Convention on International Civil

Aviation from landing or taking off in Hong Kong with effect

from July 1, 2002.

Measures to control the impact of aircraft noise are closely

monitored by the noise management office with the aid of a

computer-based aircraft noise and flight track monitoring system.

During the year, it was recorded that on average, over 94 per

cent of aircraft arriving at HKIA between midnight and 7 a.m.

were able to land from the southwest over water; and over 99

per cent of departure aircraft taking off to the northeast between

11 p.m. and 7 a.m. were able to follow the southbound route

over West Lamma Channel.  These high achievement rates

indicated that only a very small number of aircraft were required

to overfly the populated areas during small hours due to

operational and safety considerations such as prevailing wind

conditions, maintenance of ground navigation aids, and air traffic

congestion, etc.  Of those aircraft which overflew Sai Kung, Ma

On Shan and Shatin on approach to HKIA from the northeast

between 11 p.m. and 7 a.m., 72 per cent were able to adopt the

Continuous Descent Approach (CDA) procedures, which were

designed to reduce the noise levels in these areas.
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At the request of the Tsuen Wan District Council, the Department

regularly provided them with aircraft noise statistics based on the

data obtained from our continuous aircraft noise monitoring

programme.  These statistics and other related information were

also disseminated in the Department’s web site to facilitate access

by any member of the public interested in the matter.  To enhance

the Department’s aircraft noise monitoring capability, the

processing capacity of the noise and flight track monitoring system

was upgraded in May 2002 and there are plans to upgrade the

system functionality in 2003.

In order to strengthen mutual understanding, the Department

continued to communicate with residents affected by aircraft noise

through a complaint hotline and to meet them as and when

necessary on our works related to aircraft noise.  In the year, the

Department received a total of 315 complaints on aircraft noise.

They were all investigated thoroughly and impartially, and the

complainants were given detailed explanations.
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APPENDIX A
Changes in Destinations served by Scheduled Services to and from

Hong Kong as at March 2003 (compared with March 2002)

(A) �� ! Additions

��  New Points �� Operated By

1. ��  Boston �� !"#$% Continental Airlines

2. ��� Clark �� !"#$%&'( Pacific East Asia Cargo Airlines

3. �� ! Damascus �� !"#$%&'( Cargolux Airlines International

4. �� ! Istanbul �� !"#$ Turkish Airlines

5. �� !� Las Vegas �� !"#$ Singapore Airlines

�� 

�� !!"#"$%&'()*+,-.

�� !"#"$%&'(�� !! "

�� !"

(B) �� ! Deletions

�� ! Deleted Points �� ! Previously Operated By

1. �� ! Atlanta �� !"#$%&'()* Federal Express and Polar Air Cargo

2. �� Baku �� !"#$%&'( Cargolux Airlines International

3. �� Beihai �� !"#$% China Southern Airlines

4. ��  Batam �� !"#$ Mandala Airlines

5. �� Cairo �� !"# Air France

6. ��  Honolulu �� !"#$%&'( !$% Polar Air Cargo and United Airlines

7. ��  Kagoshima �� !"# Japan Airlines

8. �� ! Muscat �� !"# Gulf Air

9. ��  Ontario �� !"#$%&' UPS Parcel Delivery Services

10. ��  Prague �� !"#$%&'( Cargolux Airlines International

11. �� Taiyuan �� !"#$% China Eastern Airlines
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APPENDIX B
ICAO Conferences and Meetings attended by Representatives from the Department between April 2002 and

March 2003

Name of Conference or Meeting Venue Date

4th Meeting of the Facilitation Panel Montreal, Canada April 2-5, 2002

Air Navigation Plan and Facilities and Services Implementation Document Mumbai, India April 7, 2002

Review Working Group of the Communications, Navigation, Surveillance

and Meteorology Sub-Group Meeting

4th Meeting of the Aeronautical Telecommunication Network Mumbai, India April 8-12, 2002

Transition Task Force

13th Meeting of the Aviation Security Panel Montreal, Canada April 8-12, 2002

10th Meeting of the Air Transport Regulation Panel Montreal, Canada May 13-17, 2002

9th Meeting of the Aeronautical Information Services Automation Task Force Beijing, China May 20-23, 2002

of the Air Traffic Services, Aeronautical Information Services, Search and

Rescue Sub-Group of the Asia/Pacific Air Navigation Planning and

Implementation Regional Group

9th Regional Aviation Security and Facilitation Seminar Hong Kong, China May 27-31, 2002

Technical Meeting with the General Administration of Civil Aviation of Beijing, China May 29-31, 2002

China & AeroThai on Tripartite

Aeronautical Telecommunication Network Trials

14th Meeting of the Reduced Vertical Separation Bangkok, Thailand May 30-31, 2002

Minimum Implementation Task Force

12th Meeting of the Air Traffic Services, Aeronautical Information Services, Bangkok, Thailand, June 24-28, 2002

Search and Rescue Sub-Group of the Asia/Pacific Air Navigation

Planning and Implementation Regional Group

6th Meeting of the Communications, Navigation, Surveillance and Bangkok, Thailand July 15-19, 2002

Meteorology Sub-Group of the Asia/Pacific Air Navigation Planning and

Implementation Regional Group

3rd Meeting of the Asia/Pacific Airspace Safety Monitoring Task Force Bangkok, Thailand July 22-24, 2002

The Special Co-ordination Meeting of the Reduced Vertical Separation Manila, Philippines July 29-31, 2002

Minimum Implementation Task Force for the Western Pacific/South

China Sea Implementation

3rd Meeting of the Cooperative Development of Operational Safety and Bangkok, Thailand July 31 - August 1, 2002

Continuing Airworthiness Programme - Southeast Asia Steering Committee
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Name of Conference or Meeting Venue Date

14th Meeting of the Aviation Security Panel Montreal, Canada September 3-6, 2002

13th Meeting of the Asia/Pacific Air Navigation Planning and Bangkok, Thailand September 9-13, 2002

Implementation Regional Group

16th Meeting of the Reduced Vertical Separation Bangkok, Thailand September 23-25, 2002

Minimum Implementation Task Force

39th Conference of Directors General of Civil Aviation, Cebu, Philippines October 14-18, 2002

Asia and Pacific Region

13th Meeting of the Obstacle Clearance Panel Montreal, Canada October 28 -November 8, 2002

8th Meeting of the South China Sea Air Traffic Services Bangkok, Thailand December 2-3, 2002

Route Structure Implementation Task Force

Seminar on the Aeronautical Information Services in the Asia/Pacific Region Bangkok, Thailand, December 17-20, 2002

Regional Preparatory Group Meeting for International Telecommunication Bangkok, Thailand January 8 -10, 2003

Union World Radiocommunication Conference 2003

Regional Preparatory Meeting for 11th Air Navigation Conference Bangkok, Thailand January 27-28, 2003

8th Meeting of the Aeronautical Mobile Communications Panel Montreal, Canada February 4-13, 2003

15th Meeting of the Aviation Security Panel Montreal, Canada March 17-21, 2003

Seminar prior to the 5th Worldwide Air Transport Conference Montreal, Canada March 22-23, 2003

Automatic Dependent Surveillance - Broadcast Study and Brisbane, Australia March 24-28, 2003

Implementation Task Force and Air Traffic Services Inter-facility Data

Communication Review Task Force Meetings

5th Worldwide Air Transport Conference Montreal, Canada March 24-29, 2003

34th (Extraordinary) Session of the Assembly Montreal, Canada March 31-April 1, 2003

APPENDIX C
APEC Conferences and Meetings attended by Representatives from the Department between April 2002 and

March 2003

Name of Conference or Meeting Venue Date

3rd Transportation Ministerial Meeting Lima, Peru May 7-9, 2002

2nd Global Navigation Satellite Systems Implementation Team Meeting Brisbane, Australia September 18-20, 2002

3rd Intersessional Meeting of the Aviation Security Experts Subgroup Brisbane, Australia September 22-23, 2002

Transportation Security Experts Group Meeting Brisbane, Australia September 24, 2002

3rd Global Navigation Satellite Systems Implementation Team Meeting Kobe, Japan February 26-28, 2003




