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The Air Services Division is responsible for monitoring air services
provided by airlines, providing information to relevant authorities
regarding air transport licence applications by local airlines and for
air services negotiations, handling civil aviation legislative matters,
producing air traffic statistics and forecasts to facilitate the
planning of additional air traffic control facilities, and developing
and implementing noise mitigating measures.
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Air Services
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The Air Services Section monitors compliance by airlines with the air services
arrangements which govern scheduled air services and regulates non-
scheduled air services. It provides information to the Transport and Housing
Bureau for air services negotiations and to the Air Transport Licensing
Authority for consideration of licence applications by local airlines. It also
reviews and proposes changes to civil aviation legislation and liaises with
other international organisations, particularly the International Civil Aviation
Organization (ICAO) and the Asia-Pacific Economic Cooperation (APEC) on
aviation related matters and activities.

The Technical Administration Section is responsible for monitoring the
implementation of aircraft noise mitigating measures and the noise situation
at various districts. It also provides air traffic statistics, coordinates building

projects for the department, assesses the demand for helicopter services and

facilitates the development of heliports.

FR - FERERFRMUPE  BARRFEE -
Passenger fares remained steady over the period
notwithstanding some minor adjustments.

FR - RMESHAER162REEFTRTFMEQR
DA 41 SR A B M E BRI AR A o

During the year, CAD issued 162 operating permits to
airlines for operation of scheduled services to and from
Hong Kong.

BE-Z-—=FzZAK  £5106RM= 2 ARAHTEH
ERBBIMILRTS - SR AE T/ #I5BiB18018 o
By the end of March 2013, the number of scheduled
airlines serving Hong Kong was 106, involving over
180 cities/airports.

TE-CE-CZEENTEELEFLEAS%E
56438 AR °

Traffic throughput in the year 2012-13 reached
56.43 million passengers with a growth rate
of 5%.
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AIR SERVICES

Air Traffic Growth

Traffic throughput in the year 2012-13 reached 56.43 million passengers
with a growth rate of 5%. Aircraft movements also reached 355 008
movements, with a growth rate of 5%. Cargo throughput increased to 4.04
million tonnes, representing a year-on-year growth of 3%.

By the end of March 2013, the number of scheduled airlines serving Hong
Kong was 106. The total number of cities/airports served by scheduled
services to and from Hong Kong increased to more than 180. Details of the

changes in these cities/airports in March 2013 are given in Appendix A.

Services by Local Carriers

During the year, Cathay Pacific Airways (CPA) launched scheduled all-cargo
services to Hyderabad but suspended such services to Stockholm, Zaragoza
and Brussels. By the end of March 2013, CPA operated scheduled services
to 65 destinations worldwide.

The Hong Kong Dragon Airlines Limited (HDA) launched scheduled passenger
services to Chiang Mai, Da Nang, Jeju, Kolkata, Clark, Wenzhou, Yangon and
Zhengzhou. By the end of March 2013, HDA operated scheduled services to

41 destinations, including 21 cities in the Mainland.

AHK Air Hong Kong Limited (AHK) continued to operate scheduled all-cargo
services in Asia. By the end of March 2013, AHK operated scheduled services
to 12 destinations in Asia.

Hong Kong Airlines Limited (CRK) continued to expand its regional services.
CRK launched scheduled passenger services to Fuzhou, Guiyang, Harbin,
Hulunbeier, Kota Kinabalu, Kunming, Okinawa and Taiyuan, but suspended
services to Guilin, Kaohsiung, London, Singapore and Tokyo. For scheduled
all-cargo services, CRK commenced services to Nanning and Zhengzhou but
suspended services to Chennai, Ningbo and Shijiazhuang. By the end of
March 2013, CRK operated scheduled services to 32 destinations.
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Hong Kong Express Airways Limited (HKE) launched scheduled passenger
services to Guilin, but suspended services to Changsha, Haikou, Hangzhou,
Kunming, Okinawa, Osaka, Sanya and Xian. By the end of March 2013, HKE
operated scheduled services to six destinations.

Metrojet Limited, TAG Aviation Asia Limited and Hong Kong Airlines
Corporate Jet Management Limited continued to operate non-scheduled

passenger services to cities around the world.

Sky Shuttle Helicopters Limited continued to operate non-scheduled

passenger services between Hong Kong and Macao.

Heliservices (Hong Kong) Limited continued to operate local passenger
charters and aerial work.

Services by Non-Hong Kong Carriers

For scheduled passenger services, Mongolian Airlines Group launched
services from Ulaanbaatar in June 2012. AirAsia Inc. commenced services
from Clark and Peach Aviation started services from Osaka in July 2012. Air
Astana commenced services from Almaty in August 2012. Globus started
services from Novosibirsk in October 2012. TonleSap Airlines launched
services from Siem Reap in December 2012. Air Seychelles started services
from Mahe Island in March 2013.

For scheduled all-cargo services, Silk Way West Airilnes started services from
Baku in September 2012. SF Airlines commenced services from Xiamen
and Ningbo in October 2012. K-Mile Air resumed services from Bangkok in

January 2013.
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The Air Services Division reviews and proposes
changes to civil aviation legislation and liaises
with international organisations on aviation
issues and activities.

FR - BERMEQARERTREBNES During the year, four airlines suspended their scheduled services to and from
PEERTS » 578 @M ZE (ZE—=FN Hong Kong. They are Biman Bangladesh Airlines in September 2012, Tianjin
A) REME (ZE—Z-F1+A) ; FEH Airlines in October 2012, Air China Cargo in December 2012, and Silk Way
BMEEMZ (ZE—=-F+=A) ; ARSIk Airlines in March 2013.

Way Airlines (ZZ2—=%F=FH) -

FR RMESHBR162RCETAFT During the year, CAD issued 162 operating permits to airlines for operation
Rz N E] o DA BT R E B Y E M UEAR of scheduled services to and from Hong Kong, and processed around 3 500
% WEREH3 500REXUE BM IR applications for changes to the schedules. A total of 876 permits were also
i BXEBRSTORKETREBEMABREN issued for the operation of charter services to and from Hong Kong.

FFAIEE o

=B TARIFFS

ER - RRELEE1 4955 RIEFTERE During the year, CAD processed 1449 tariff filings (excluding filings
BRENEETHMIIRBENERERS (T8 concerning fuel surcharges) for carriage of passengers and cargo on
FEROBRMMEBNRE) - REZERERMUHA scheduled services to and from Hong Kong. Notwithstanding some minor
B BRBRBFEE - FR - RNERERZE adjustments, the passenger fares remained steady over the period. Airlines
NEEBERNEZENSERAMMNE - LUFE were allowed to continue levying passenger and cargo fuel surcharges
B EREREMIS M EERR - BE to partially recover the increase in operational costs due to fluctuations
PR MBS AEMR —X - FR » KEHE in aviation fuel prices. The passenger fuel surcharges were reviewed on
1 405 REEMT B MRS - WHERER L a monthly basis. In the year, the department processed 1 405 filings on
NIZERPR R INE o adjustment of fuel surcharges. The approved fuel surcharges were published

in the department’s website.

-} AHC G (RGY g

13
PP P
-
AN FE#RE 2012-13 Annual Report 65

'




66 BEBEME Civil Aviation C

FRIEETE Air Services

BIFR RSN EE

RET (BRE) WAE - RESTBEKA
EEMZERONME - URFERTERE
MASESMTEFMERE  RNEESE
BESEEERMASNED - FR - Bf
BERRUPEARKNBEACRERESD -
HELRRRERSNNERRAASS
U [HEEE] WEE - 225K
FUBRAEMNERRMAZERE - UL
R2REEMOFBRMES » WH FEEE
RERMASERNRAGEHF240  TEHRE
MEMEERUERRER -

DAREEEBAVEE

RMEEEN [TEEB] NEE  XBD
AREABORIVTBNEE - T &NE
HEDAKESABN2BER - RUERMK
MEENBRRER -

RIE (RE (MERRISER) 561D (5E448A
) BEAIMMZEARESEENERMIUN
BHERE  BUHREY VELOZEER
RHRELERR H-_T—_FMNA—HZE
ZE-=F=ZF=1+—8 MNBEKEARE
13RBRRAE > MEERRBRHEEMIISE
BEBANERNGTET o

ACTIVITIES OF ICAO

To maintain the status of Hong Kong as a centre of international and regional
civil aviation in accordance with the provisions of the Basic Law, and to
facilitate the discharge of its responsibilities under the regional air navigation
procedures of ICAO, the department continued to participate actively
in ICAO's activities. During the year, representatives of the department
attended seven ICAO meetings which were limited to states as part of the
delegation of the People’s Republic of China, and 25 ICAO meetings which
were not so limited, using the name “Hong Kong, China”. Details of these
32 meetings are provided in Appendix B. The department also exchanged
294 letters with ICAO. The majority of these letters involved comments and
information on technical matters related to civil aviation.

ACTIVITIES OF APEC

The department continued to support aviation related activities and
initiatives of APEC using the name “Hong Kong, China”. During the year, the
department handled 23 requests relating to APEC, which involved provision
of comments and information on technical matters related to civil aviation.

AIR TRANSPORT LICENSING

In accordance with the Air Transport (Licensing of Air Services) Regulations
(Chapter 448A), Hong Kong-registered aircraft operator who wishes to
operate scheduled services to carry passengers, mail or cargo must apply to
the Air Transport Licensing Authority for a licence for such operation. From
1 April 2012 to 31 March 2013, the Air Services Section had provided the

Air Transport Licensing Authority with air services-related information and

statistics with regard to 13 licence applications.
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An officer of the Technical Administration
Section collecting aircraft noise data.

AIRCRAFT NOISE MANAGEMENT

CAD is conscious of the impact of aircraft noise on the community and
has implemented a series of noise mitigating measures based on the
guidelines of ICAQ. During the year, the division continued to monitor the
implementation of the noise mitigation measures and aircraft noise situation
in various districts through a computer-based Aircraft Noise and Flight Track
Monitoring System. The system comprises 16 outdoor noise monitoring
terminals and a central computer server which correlates the flight tracks
provided by radars and the noise recorded by the noise monitoring terminals.

From 1 April 2012 to 31 March 2013, the division handled 446 aircraft
noise complaints. To enhance liaison with the community, the department
attended various meetings organised by the Legislative Council and District

Councils to explain the noise mitigating measures implemented.

HELIPORT DEVELOPMENT

CAD continued to monitor the long-term development of facilities for
cross-boundary helicopter services. On the planning of the proposed cross
boundary heliport within the Kai Tak Development Area, taking into account
various considerations, the administration considered it necessary to re-assess
the demand for cross-boundary helicopter services and the timeframe for
the development of the heliport. The administration will consider developing
the reserved site for other temporary use in the meantime.

For the facilities to support domestic commercial helicopter services,
construction work of the permanent government helipad near the Hong
Kong Convention and Exhibition Centre was completed in May 2012. Apart
from serving the operations of the Government Flying Service, the helipad
would also be made available for domestic commercial helicopter operations
on share-use basis.
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Appendix A

Changes in Cities/Airports Served by Scheduled Services to and from Hong Kong as at March 2013
(compared with March 2012) :

Additions

New Points

© N o v bk

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

Beihai

Chiang Mai
Da Nang
Guiyang
Hulunbeier
Hyderabad
llo-llo

Jeju
Krasnoyarsk
Lijiang
Mahe Island
Novosibirsk
Seattle
Siem Reap
Tashkent
Thiruvananthapuram
Yangon
Yantai
Yinchuan

Yerevan

Deletions

Deleted Points

& W WO

Cairo

Denver
Detroit
Kalibo

Muscat

Zhanjiang

Operated By

China Eastern Airlines

Hong Kong Dragon Airlines

Hong Kong Dragon Airlines

Hong Kong Airlines

Hong Kong Airlines

Cathay Pacific Airways

Cebu Pacific Air

Hong Kong Dragon Airlines
AirBridgeCargo Airlines

Sichuan Airlines and China Eastern Airlines
Air Seychelles

Globus and AirBridgeCargo Airlines
Delta Air Lines

TonleSap Airlines

Aerologic

Emirates

Hong Kong Dragon Airlines

China Eastern Airlines

China Eastern Airlines

Atlas Air

Previously Operated By

Lufthansa Cargo Ag

United Air Lines

Delta Air Lines

Cebu Pacific Air

Martinair Holland N.V. and Emirates

China Southern Airlines
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Appendix B
ICAO conferences and meetings attended by representatives of CAD between April 2012 and March 2013:

Name of Conference or Meeting

10.

11.

12.

13.

14.

15.

16.

10" Meeting of Asia Pacific OPMET Management Task Force

15t Meeting of the Regional Air Traffic Management Contingency Plan
Task Force

11% Meeting of Automatic Dependent Surveillance-Broadcast
Implementation Task Force

6™ Meeting of the Southeast Asia Route Review Task Force and 19t
Meeting of the South-East Asia Air Traffic Services Coordination Group

15t Meeting of the Special Sub-Committee of the Legal Committee

1t Meeting of the Asia Pacific Regional Aviation Safety Team-Accident
Investigation Ad hoc Working Group

22" Meeting of the Air Traffic Services, Aeronautical Information Services,
Search and Rescue Sub-Group of the Asia Pacific Air Navigation Planning
and Implementation Regional Group

Joint Conference on Enhancing Air Cargo Security and Facilitation

16 Meeting of the Communications/ Navigation/ Surveillance and
Meteorology Sub-Group of the Asia Pacific Air Navigation Planning and

Implementation Regional Group

2" Meeting of the Asia Pacific Seamless Air Traffic Management Planning
Group

2" Meeting of the Asia Pacific Regional Aviation Safety Team

2" Meeting of the Asia Pacific Regional Aviation Safety Team-Accident
Investigation Ad hoc Working Group

23" Meeting of the Asia Pacific Air Navigation Planning and
Implementation Regional Group

High-level Conference on Aviation Security

2" Meeting of the Regional Aviation Safety Group, Asia and Pacific
Regions

49t Conference of Directors General of Civil Aviation, Asia and Pacific
Regions

Venue

Bangkok, Thailand
Bangkok, Thailand
Jeju, Republic of
Korea

Bangkok, Thailand

Montréal, Canada

Bangkok, Thailand

Bangkok, Thailand

Singapore

Bangkok, Thailand

Tokyo, Japan

Bangkok, Thailand

Macao, China

Bangkok, Thailand

Montréal, Canada

Bangkok, Thailand

New Delhi, India

Dates

17 - 19 April 2012

17 - 20 April 2012

24 - 27 April 2012

30 April - 4 May 2012

22 - 25 May 2012

6 - 8 June 2012

25 -29 June 2012

5-6July 2012

23 -27 July 2012

6 - 10 August 2012

21 - 24 August 2012

6 - 7 September 2012

10 - 14 September 2012

12 - 14 September 2012

8 - 9 October 2012

8- 12 October 2012
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Appendix B (continued)

Name of Conference or Meeting

17.

18.

19.

20.

21.

22.

23.

24,

25.

26.

27.

28.

29.

30.

31.

32.

2" Meeting of lonospheric Studies Task Force

Twelfth Air Navigation Conference

2" Meeting of the Special Sub-Committee of the Legal Committee

8™ Meeting of the Southeast Asia and Bay of Bengal Sub-Regional
Automatic Dependent Surveillance-Broadcast Implementation Working
Group

10" Meeting of the Performance-Based Navigation Task Force

3 Meeting of the Asia Pacific Seamless Air Traffic Management Planning
Group

Technical Meeting of the Cooperative Aviation Security Programme —
Asia Pacific 2013

9™ Meeting of the Committee on Aviation Environmental Protection
15t Meeting of the Asia Pacific Regional Search and Rescue Task Force
Combined 3 Meeting of the South Asia/Indian Ocean Air Traffic
Management Coordination Group and 20" Meeting of the South-East

Asia Air Traffic Services Coordination Group

3 Meeting of the Asia Pacific Regional Aviation Safety Team-Accident
Investigation Ad hoc Working Group

11" Meeting of the Asia Pacific Regional OPMET Bulletin Exchange
Working Group

8™ Meeting of the Aeronautical Telecommunication Network
Implementation Co-ordination Group

6™ Worldwide Air Transport Conference

Planning and Implementation Regional Group and Regional Aviation
Safety Group Global Coordination Meeting

41 Meeting of the Asia Pacific Flight Procedure Programme Steering
Committee

Venue

Bangkok, Thailand
Montréal, Canada
Montréal, Canada

Yangon, Myanmar

Nadi, Fiji

Chennai, India

Bangkok, Thailand

Montréal, Canada

Bangkok, Thailand

Bangkok, Thailand

Bangkok, Thailand

Bangkok, Thailand

Jakarta, Indonesia

Montréal, Canada

Montréal, Canada

Bangkok, Thailand

Dates

15 - 17 October 2012
19 - 30 November 2012
3 - 7 December 2012

5 - 7 December 2012

10 - 13 December 2012

21 - 25 January 2013

23 - 24 January 2013

4 - 15 February 2013

5 - 8 February 2013

18 - 22 February 2013

11 - 12 March 2013

11 - 13 March 2013

18 - 21 March 2013

18 - 22 March 2013

19 March 2013

25 - 27 March 2013
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