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T he Air Services Division is composed of two Sections: the Air
Services Section and the Technical Administration Section.

The Air Services Section monitors compliance by airlines with Air Services
Agreements and other arrangements which govern scheduled air
services. It regulates non-scheduled air services and provides information
to the Economic Development and Labour Bureau for air services
negotiations and to the Air Transport Licensing Authority for
consideration of licence applications by local airlines. It also reviews and
proposes changes to civil aviation legislation and liaises with other
international organisations, particularly the International Civil Aviation
Organization (ICAO) and the Asia Pacific Economic Co-operation (APEC)
on aviation related matters and activities.

The Technical Administration Section is responsible for developing
and implementing noise mitigating measures and monitoring flight
tracks of aircraft operating to and from the Hong Kong International
Airport (HKIA) with a view to minimising the impact of aircraft noise
on local communities. It also examines the demand for helicopter
services and to facilitate the development of heliports, provides air
traffic statistics to local and international organisations and
coordinates periodic review of air transport demand forecasts with
the Airport Authority Hong Kong. The Section also monitors the
allocation of runway slots and time-keeping performance of airlines.
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AIR SERVICES

Air Traffic Growth

Hong Kong experienced a remarkable increase in air traffic in 2004/05.
The passenger traffic was up by about 39 per cent over the same
period last year. A total of 37 million passengers (excluding 0.86
million in transit) passed through the airport. The increase was
partially because of a drastic drop in air traffic in 2003/04 following
the outbreak of Severe Acute Respiratory Syndrome in Hong Kong
and neighbouring Asian countries. The majority of the increased
passenger traffic was from South East Asia, Taiwan and Mainland
China, accounting for 63 per cent of the total increase.

In 2004/05, air cargo continued to grow by 14.8 per cent to 3.14
million tones. The substantial growth in air cargo was attributed
mainly to the strong growth of exports to the Europe, United States
and Asian cities.

Services by Local Carriers

The aviation industry in Hong Kong fully recovered from the impact
of Severe Acute Respiratory Syndrome (SARS) as demand on air
services increased and airlines expanded their network. Cathay Pacific
Airways Limited (CPA) commenced codeshare services on passenger
flights with Aeroflot to Moscow and with Iberia to Barcelona and
Madrid, respectively, in June and July 2004. The airline also
commenced non-stop passenger services to New York and Xiamen
in July 2004 and February 2005 respectively. In August 2004, the
airline launched a joint freighter operation with Lufthansa Cargo
AG to Munich. Freighter services to Shanghai were also commenced
in January 2005. As the traffic soared at HKIA, monthly record highs
in passenger and air cargo shipment by CPA were recorded in
December and October 2004 respectively.
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Operations Officers review and propose changes
to civil aviation legislations to ensure they reflect
the latest international requirements.

At the end of March 2005, the number of destinations served by
CPA's scheduled services from Hong Kong was 50. The fleet of CPA
increased from 86 to 88 aircraft during this report period, comprising
23 Airbus A330-300s, 15 Airbus A340-300s, three Airbus A340-
600s, 19 Boeing B747-400s, five Boeing B777-200s, 10 Boeing B777-
300s, seven Boeing B747-200 freighters and six Boeing B747-
400 freighters.

The Hong Kong Dragon Airlines Limited (HDA) continued to expand
its network. The airline launched its scheduled passenger services to
Tokyo in April 2004 and resumed its services to Harbin for the Winter
season. In the year, the airline also commenced codeshare services
with Air China to Beijing. Scheduled all-cargo services to Nanjing
were launched in May 2004 and those to Frankfurt and London
Stansted were also launched two months later. The airline also
recorded monthly record high in passenger and air cargo shipment
in October 2004.

At the end of March 2005, HDA operated scheduled services to 31
destinations, including 18 cities in the Mainland. During this report
period, its fleet increased from 28 to 31, comprising 10 Airbus A320-
200s, six Airbus A321-200s, 11 Airbus A330-300s and one Boeing
B747-200 freighter and three Boeing B747-300 freighters.
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AHK Air Hong Kong Limited (AHK) focused on developing its network
in Asia. The airline launched scheduled all-cargo services to Penang
and Incheon in September 2004 and February 2005 respectively. By
the end of the year, AHK operated scheduled services to seven
destinations in Asia with six Airbus A300-600GF freighters.

CR Airways Limited commenced scheduled passenger services to
Nanning in January 2005 and continued to operate non-scheduled
air services using two Bombardier CRJ-200 aircraft.

Jet Aviation Business Jets (Hong Kong) Limited continued to operate
passenger charter services with a Bombardier BD700 aircraft.

Metrojet Limited expanded its fleet to two Gulfstream G200 aircraft
and operated passenger charter services to destinations in Asia.

Helicopters Hong Kong Limited changed its name to Hong Kong
Express Airways Ltd. (HKE) in November 2004 to align with the plan
to expand its services to Mainland China and South East Asia using
Embraer 170 aircraft. It also continued to operate two Eurocopter
AS350B3 and two Sikorsky S76 helicopters for non-scheduled local
passenger flights and aerial works and for passenger charters
between Hong Kong and Macau.
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Hong Kong experiences a remarkable increase in air
traffic due to the region’s economic recovery.

Heliservices (Hong Kong) Limited continued to operate one McDonald
Douglas MD500E, one Eurocopter AS355N and three Aerospatiale
SA315B helicopters for local passenger charters and aerial works.

Services by Other Carriers

Four airlines based outside Hong Kong commenced scheduled
passenger services: Valuair and Jetstar Asia Airways between
Singapore and Hong Kong in May and December 2004 respectively;
and both Xiamen Airlines between Fuzhou and Hong Kong and Thai
Sky Airlines between Bangkok and Hong Kong in March 2005. Also,
Transmile Air resumed its scheduled all-cargo services between Kuala
Lumpur and Hong Kong in October 2004.

In the year, four airlines suspended their passenger services: Pacific
Airlines between Ho Chi Minh City, Da Nang and Hong Kong in
June 2004; President Airlines between Siem Reap, Phnom Penh and
Hong Kong in July 2004; and both Japan Asia Airways between
Osaka, Taipei and Hong Kong and Myanmar Airways International
between Yangon and Hong Kong in February 2005. As for all-cargo
operations, Scandinavian Airlines suspended its services between
Gothenburg and Hong Kong in October 2004.
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The number of scheduled airlines serving Hong Kong increased to
72 by the end of March 2005. As for the destinations served by
scheduled services to and from Hong Kong, seven new points were
added while services to 10 points were terminated. The total
destinations served became 130. Details of the changes in these
destinations are given in Appendix A.

During the year, the Department issued 185 operating permits to
airlines based outside Hong Kong for operation of scheduled services
to Hong Kong and processed 2 683 applications for changes to the
schedules. A total of 1 451 permits were also issued for the operation
of non-scheduled services to and from Hong Kong.

TARIFFS

In the year, the Department processed 666 tariff filings for carriage
of passengers and cargo on scheduled services to and from Hong
Kong. Passenger fares from Hong Kong to Asia, Australasia, Europe,
South Africa and North America were increased by one to three per
cent when compared with the previous year. Notwithstanding some
minor adjustments, the passenger fares from these regions to Hong
Kong remained steady over the period.

The surge of oil prices since May 2004 became a major concern to
the aviation industry. Some 40 airlines were approved to collect a
passenger fuel surcharge ranging from US$3.9 to US$29 per flight
sector/coupon as a temporary measure to cover part of the
unforeseen increase in fuel cost. On the cargo side, approvals were
given to more than 60 airlines to levy a fuel surcharge which was
adjusted upwards or downwards in accordance with an approved
mechanism based on the fuel price index.
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Director-General of Civil Aviation Mr Norman Lo (third from
right) leads a delegation to attend the ICAO Assembly held
in Montreal, Canada. During the meeting, Mr Lo meets
Captain Yang Yuan-yuan (third from left), Minister of the
General Administration of Civil Aviation of China.

ACTIVITIES OF THE INTERNATIONAL CIVIL
AVIATION ORGANIZATION (ICAO)

To maintain the status of Hong Kong as a centre of international
and regional civil aviation and to facilitate the discharge of its
responsibilities as prescribed under the regional air navigation services
of ICAO as well as in accordance with the provisions in the Basic
Law, the Department continued to participate actively in the activities
of ICAO.

During the year, the Department exchanged 363 correspondences
with ICAO. The majority of these correspondences involved
comments and information on technical matters related to civil
aviation. In addition, representatives of the Department attended
seven ICAO meetings which were limited to States as part of the
delegation of the People’s Republic of China, and 35 ICAO meetings
which were not so limited, using the name “Hong Kong, China”.
Among them was the 41st Conference of Directors General of Civil
Aviation, Asia and Pacific Regions, which was held in Hong Kong in
November 2004. More than 200 delegates from 38 States and
territories and three invited organisations participated. Details of the
above 42 meetings are provided in Appendix B.
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Aircraft noise impact under the flight
path is measured by sophisticated
noise monitoring equipment.

ACTIVITIES OF ASIA PACIFIC ECONOMIC CO-
OPERATION (APEC)

The Department continued to participate in the activities of APEC
using the name “Hong Kong, China”. During the year, the
Department handled 34 correspondences relating to APEC, which
involved provision of comments and information on technical matters
related to civil aviation. Representatives of the Department attended
nine APEC meetings during the year and details of these meetings
are given in Appendix C.

AIRCRAFT NOISE MANAGEMENT

The Department closely monitors aircraft noise and flight tracks and
implements noise mitigating measures to alleviate the impacts of aircraft
noise on residents living under or in the vicinity of flight paths.
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There are three noise mitigating measures to minimise aircraft noise
nuisance after midnight. In order to minimise as far as possible the
noise impact of arriving aircraft on densely populated areas like
Shatin, Tsuen Wan, Kwai Chung, Sham Tseng and Tsing Lung Tau,
aircraft arriving between midnight and 7 a.m. are required to land
from the southwest over water. During the year, 92.1 per cent of
arriving aircraft within this time period were able to comply with the
requirement. In addition, in order to keep areas like Hung Hom,
West Kowloon and the northern Hong Kong Island away from the
noise impact of departing aircraft, flights taking off to the northeast
between 11 p.m. and 7 a.m. are required to depart via the West
Lamma Channel. During the year, this noise mitigating measure
achieved a compliance rate of 99.2 per cent. Finally, aircraft on
approach to the HKIA from the northeast between 11 p.m. and
7 a.m. are encouraged to adopt the Continuous Descent Approach
(CDA) procedures. Aircraft on CDA procedures would fly higher and
in a lower power and drag configuration during the commencement
of the approach which as a result, reduce aircraft noise in areas such
as Sai Kung, Tseung Kwan O and Ma On Shan. During the year,
73.3 per cent of arrivals between 11 p.m. and 7 a.m. from the
northeast were able to adopt these procedures.

The Department has been monitoring noise in the vicinity of the
flight paths with the aid of a computer based Aircraft Noise and
Flight Track Monitoring System (ANFTMS). The ANFTMS has allowed
us to compile statistics on aircraft noise and investigate into aircraft
noise complaints. In the year, we have acquired additional system
hardware to enhance its noise monitoring capability.
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The heliport at the rooftop of the
Macau Ferry Terminal provides cross-
boundary helicopter services.
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During the year, we received 332 aircraft noise complaints. They
were all investigated thoroughly and impartially, and the
complainants were given detailed explanations. In order to introduce
our works related to aircraft noise to the public and to strengthen
mutual understanding, the Department continued to communicate
with residents affected by aircraft noise through the complaint hotline
and to disseminate noise data and mitigation measures in the
Department’s website. In addition, meetings with members of the
Legislative Council and District Councils were held to explain the
Department’s noise mitigation initiatives.

HELIPORT DEVELOPMENT

To facilitate the development of cross-boundary helicopter services
in Hong Kong, the Government has adopted the recommendation
of the “Consultancy Study on Helicopter Traffic Demand and Heliport
Development in Hong Kong” to expand the existing heliport at the
rooftop of the Macau Ferry Terminal (MFT). As the expansion of the
heliport at the MFT constitutes a Designated Project under the
Environmental Impact Assessment (EIA) Ordinance, the Government
has engaged consultants to conduct a comprehensive EIA study for
this purpose. The study is scheduled for completion in end 2005.

Upon the approval of the EIA Report, the Government intends to
grant the right to develop and operate the MFT heliport through a
tenancy agreement (TA), which will be awarded through an open
tender exercise. Under the proposed TA, the tenant will expand and
operate the MFT heliport at his own cost. It is estimated that the
expansion works of the MFT heliport will take about two years
to complete.
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The cross-boundary heliport at the Macau
Ferry Terminal has one helipad.

In view of the popularity of local tourism helicopter flights, the
temporary West Kowloon Heliport extended its operating hours to
9 p.m. for night flying following a trial period by end December
2004. During the year, the Government had conducted a Technical
Assessment Study on a site for the development of a domestic
heliport at Sheung Wan. The Government will also look into the
feasibility of making available the proposed Government Flying
Service Heliport in the vicinity of the Hong Kong Convention and
Exhibition Centre for commercial helicopter operations.
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(E-TTRF = ARERESNTHMIIARTY  Changes in Destinations served by Scheduled Services to and from
FriE M BB ER (B -ZFZTMF=H Hong Kong as at March 2005 (compared with March 2004)
L)

(a) ¥TiE AR Additions

i ith B New Points &&#% Operated By

1. PR K E Almaty ReslfmzER TR El Al Israel Airlines

2. BEERR Barcelona EREEEEEMZE AT Cargolux Airlines International

3. F¥FHR Cincinnati FAdbmzE R A Northwest Airlines

4. K& (RKRF) Dayong Rl T M ZE A ] China Southern Airlines

5. XfER Munich B AR, ESEEMEAR Cathay Pacific Airways/Lufthansa Cargo AG
6. BER Utapao REAT 2 %M ZE R A Transaero Airlines

7. 8T Zhanjiang R Mz A T China Southern Airlines

(b) M BR#& Deletions

A i 2t B Deleted Points AIREE Previously Operated By

1. B8R Beirut EREEEREEMZEAT Cargolux Airlines International
2. K& Changchun PRI MZERAR] China Southern Airlines
3.5 Chiang Mai ZEIMZE A A Thai Airways International

4. REER East Midlands B ZE A Al Cathay Pacific Airways

5. FiEE Gothenburg JbE A ZE A A Scandinavian Airlines Systems
6. BRI Siem Reap KRG ZE A A President Airlines

7. KR Taiyuan PR A F China Eastern Airlines

8 HE(EIW)  Tunxi PEIR T MZEAR] China Eastern Airlines

9. Pk Yangon 4 =) B B i 22 A A Myanmar Airways International
10. & Yantai REIR AT China Eastern Airlines
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Appendix B

ICAO Conferences and Meetings attended by Representatives from the Department between April 2004 and March 2005

Name of Conference or Meeting

Venue

Dates

Conference on Expanded Safety Audits

3rd Meeting of the Cooperative Development of
Operational Safety and Continuing Airworthiness
Programme — Southeast Asia Regional Aviation
Safety Team

6th Meeting of the Aeronautical Telecommunication
Network Transition Task Force

1st Meeting of the Regional Airspace Safety
Monitoring Advisory Group

Dangerous Goods Safety Oversight Workshop
16th Meeting of the Aviation Security Panel
2nd Meeting of the Deficiency Review Task Force

1st Meeting of Future Directions Task Force of
the Asia/Pacific Air Navigation Planning and
Implementation Regional Group

1st Meeting of Heliport Design Study Group

Aeronautical Communication Panel Working
Group N Meeting

11th Meeting of the Southeast Asia Air Traffic Services
Coordination Group and 1st Meeting of the Future Air
Navigation Systems Implementation Team, Southeast
Asia for the South China Sea Route Structure

5th Meeting of the Cooperative Development of
Operational Safety and Continuing Airworthiness
Programme — Southeast Asia Steering Committee

Preparatory Meeting of the Cooperative Aviation
Security Programme, Southeast Asia

Singapore

Bangkok, Thailand

Bali, Indonesia

Bangkok, Thailand

Bangkok, Thailand
Montreal, Canada
Bangkok, Thailand

Bangkok, Thailand

Montreal, Canada

Montreal, Canada

Bangkok, Thailand

Hanoi, Vietham

Hanoi, Vietham

April 5 -7, 2004

April 21 - 23, 2004

April 26 - 30, 2004

April 26 - 30, 2004

April 26 - 30, 2004
May 10 - 14, 2004
May 13 - 14, 2004

May 13 - 14, 2004

May 17 - 21, 2004

May 19 - 28, 2004

May 24 - 28, 2004

June 8 - 9, 2004

June 11, 2004
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Name of Conference or Meeting

Venue

Dates

14th Meeting of the Air Traffic Services, Aeronautical

Information Services, Search and Rescue Sub-Group of

the Asia/Pacific Air Navigation Planning and
Implementation Regional Group

Special Coordination Meeting on Reduced Vertical
Separation Minima Implementation in the Incheon,
Naha and Tokyo Flight Information Regions

8th Meeting of the Communication, Navigation,
Surveillance and Meteorology Sub-Group of the
Asia/Pacific Air Navigation Planning and
Implementation Regional Group

Regional Workshop on Traffic Forecasting and
Economic Planning

Special Coordination Meeting for Implementation of
Direct Jakarta/Hong Kong Route

15th Meeting of the Asia/Pacific Air Navigation
Planning & Implementation Regional Group

1st Steering Committee Meeting of the Cooperative
Aviation Security Programme — Southeast Asia

Aviation Language Symposium

Dangerous Goods Panel Working Group Meeting 2004

1st Meeting of the Air Traffic Services Route
Network Review Task Force

11th Meeting of the Aeronautical Telecommunication
Network Transition Task Force Working Group

22nd Meeting of the Reduced Vertical Separation
Minima Implementation Task Force

35th Session of the ICAO Assembly

Bangkok, Thailand

Bangkok, Thailand

Bangkok, Thailand

Bangkok, Thailand

Manila, Philippines

Bangkok, Thailand

Bangkok, Thailand

Montreal, Canada

Abu Dhabi,

United Arab Emirates

Bangkok, Thailand

Bangkok, Thailand

Bangkok, Thailand

Montreal, Canada

June 28 - July 2, 2004

July 5-7, 2004

July 12 - 16, 2004

July 19 - 22, 2004

August 11 - 13, 2004

August 23 - 27, 2004

August 30 - 31, 2004

September 1 - 3, 2004

September 3 - 8, 2004

September 6 - 10, 2004

September 13 - 17, 2004

September 20 - 24, 2004

September 28 - October 8, 2004
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Name of Conference or Meeting

Venue

Dates

2nd Meeting of the Regional Airspace Safety
Monitoring Advisory Group

Special Implementation Project Seminar on
Identification and Filing of Difference to ICAO Standards

1st Meeting of Automatic Dependent Surveillance —
Broadcast Task Force Working Group

23rd Meeting of the Reduced Vertical Separation
Minima Implementation Task Force

Noise Certification Workshop

41st Conference of Directors General of Civil Aviation,
Asia and Pacific Regions

Air Traffic Management Safety Management Seminar
Asia/Pacific Seminar on Language Proficiency

4th Meeting of the Cooperative Development of
Operational Safety and Continuing Airworthiness
Programme — South East Asia Regional Aviation
Safety Team and Joint Meeting with South Asia
Regional Aviation Safety Team

Regional Workshop on Airport and
Route Facility Management

Regional Seminar / Workshop for National Safety
Oversight Coordinators

2nd Meeting of the Air Traffic Services Route
Network Review Task Force

Regional Preparatory Group Meeting for World
Radiocommunication Conference 2007, Aeronautical
Communications Panel Working Group B and F and
Spectrum Subgroup of the Navigation Systems

Panel Meetings

Bangkok, Thailand

Beijing, China

Singapore

Bangkok, Thailand

Montreal, Canada

Hong Kong, China

Beijing, China
Tokyo, Japan

Bangkok, Thailand

Bangkok, Thailand

Bangkok, Thailand

Bangkok, Thailand

Bangkok, Thailand

October 4 - 8, 2004

October 11 - 13, 2004

October 14 - 15, 2004

October 18 - 22, 2004

October 20 - 21, 2004

November 1 - 5, 2004

November 15 - 19, 2004
December 8 - 10, 2004

January 10 - 12, 2005

January 11 - 14, 2005

January 18 - 19, 2005

February 14 - 18, 2005

February 17 - 25, 2005
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3rd Meeting of the Asia/Pacific Operational Meteorology Bangkok, Thailand March 2 - 4, 2005
Management Task Force of the Asia/Pacific Air Navigation
Planning and Implementation Regional Group

3rd Meeting of Automatic Dependent Surveillance — Bangkok, Thailand March 21 - 25, 2005
Broadcast Study and Implementation Task Force
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Appendix C

APEC Conferences and Meetings attended by Representatives from the Department between April 2004 and March 2005
Name of Conference or Meeting Venue Dates

23rd Meeting of the Transportation Working Group Beijing, China April 19 - 23, 2004

Aviation Security Experts Sub-Group Meeting of the Bangkok, Thailand ~ August 14 - 15, 2004
Transportation Working Group

24th Meeting of the Transportation Working Group Bangkok, Thailand ~ August 16 - 20, 2004

Transportation Security Experts Group Meeting of Bangkok, Thailand  August 17 - 18, 2004
the Transportation Working Group

6th Meeting of the Global Navigation Satellite Phuket, Thailand October 25 - 29, 2004
Systems Implementation Team

7th Meeting of the Global Navigation Satellite Bali, Indonesia February 21 - 25, 2005
Systems Implementation Team

Airport Vulnerabilities and Counter-Measures Workshop  Beijing, China February 23, 2005
3rd Conference of Secure Trade in the APEC Region Incheon, S Korea  February 25 - 26, 2005

Experts Group on Aviation Security Meeting Queenstown, March 3 - 5, 2005
New Zealand
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