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Chapter 9 Air Services and
Technical Administration

The Air Services Division is composed of two Sections: the Air Services

Section and the Technical Administration Section.

The Air Services Section monitors compliance by airlines with Air Services
Agreements and other arrangements which govern scheduled air services.
It regulates non-scheduled air services and provides information to the
Economic Development and Labour Bureau for air services negotiations
and to the Air Transport Licensing Authority for consideration of licence
applications by local airlines. It also reviews and proposes changes to
civil aviation legislations and liaises with other international organisations,
particularly the International Civil Aviation Organization (ICAO) and the
Asia Pacific Economic Co-operation (APEC) on aviation related matters

and activities.
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The Technical Administration Section coordinates periodic review of air
transport demand forecasts with the Airport Authority Hong Kong and
provides air traffic statistics to local and international organisations. It
monitors the allocation of runway slots and time-keeping performance
of airlines. To minimise the impact of aircraft noise on local communities,
the Section is responsible for developing and implementing noise
mitigating measures and monitoring flight tracks of aircraft operating
to and from the Hong Kong International Airport (HKIA). The Section
is also tasked to examine the demand for helicopter services and to

facilitate the development of heliports.

To foster continuous development of commercial helicopter services
following the closure of the Central Heliport in the year, CAD coordinated
with other government bureaux and departments to identify suitable
sites in Hong Kong for the development of a domestic heliport. To this
end, a new heliport-the West Kowloon Heliport was opened in December

2003 for domestic helicopter services.

71




ENE MRBEREMTE Chapter 9 Air Services and Technical Administration

fin 22 Bk 7% AIR SERVICES

go 3y : :
MEXERES Air Traffic Changes
BEEBREBRESMETRASAGSIE

([Ax]) - St FREEABHE)
RS o BIMAREEA TN EE
FBAIERR  SBEBNMERBAZT
Eo._TT= /TNEFE  EHFBER
BISWIREFAEE2 7008 X (TEE
B7TEBEAR)  B_ZTT— BT=F
RIBRA19% ° BEBRES MK 2
IREBE MR T10% » FERZE190 30128

\
fa
IN °

The spread of Severe Acute Respiratory Syndrome (SARS) in Hong Kong
and the subsequent issuance of travel advisory against non-essential
travel to Hong Kong by the World Health Organisation (WHO) had a
severe deterring effect on air travel. In 2003/04, a total of 27 million
passengers (excluding 0.67 million in transit) passed through HKIA,
representing a drastic decrease of 19 per cent from 2002/03. Aircraft

movements also fell markedly by 10 per cent to a total of 190 301.

Despite the drop in passenger throughput and aircraft movements, the
year saw continued growth in air cargo throughput at HKIA. In 2003/04,

the airport handled 2.74 million tonnes of air cargo, representing a
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growth of 7.5 per cent from 2002/03. The strong growth in air cargo
was mainly attributed to the surge in exports to Europe and to other

Asian cities.
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Services by Local Carriers

The outbreak of SARS in March 2003 triggered a worldwide reduction
in demand for passenger air travel. Cathay Pacific Airways Limited (CPA)
had to cut its scheduled passenger flights up to 50 per cent. After the
travel advisory warning against Hong Kong was lifted by the WHO in
May 2003, the market recovered quickly and CPA's scheduled passenger
air services were restored to pre-SARS level by September 2003. In
September and December 2003 respectively, CPA commenced scheduled
all-cargo services to Osaka and passenger services to Beijing. The
frequency of scheduled passenger air services to Auckland, Johannesburg,
London, Melbourne, Rome and Sapporo was also increased from October
2003. The airlines' cargo carriage was not affected by SARS and sustained
growth was attained in the year. A monthly record high in passenger
carriage and air cargo shipment by CPA was recorded in January and

March 2004 respectively.

£R @%ﬁﬁ?"EW@WIitEE’JE%ﬁ@Eﬂ%EEHEZ% ®
In the year, CPA resumes scheduled passenger and all-cargo
services to Beijing.
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At the end of March 2004, the number of destinations served by CPA's
scheduled services from Hong Kong was 49. The fleet of CPA increased
from 79 to 86 aircraft during this report period, comprising 23 Airbus
A330-300s, 15 Airbus A340-300s, three Airbus A340-600s, 19 Boeing
B747-400s, five Boeing B777-200s, 10 Boeing B777-300s, six Boeing
B747-200 freighters and five Boeing B747-400 freighters.

The services by Hong Kong Dragon Airlines Limited (HDA) were also
affected by the outbreak of SARS. Up to 64 per cent of its scheduled
flights were cancelled before the lifting of the WHO travel advisory
warning against Hong Kong in May 2003. Two months later, visitors
from designated Mainland cities began to be allowed to travel to Hong
Kong as individuals, in addition to group travel. This has a stimulating
effect on demand for HDA's services to the Mainland destinations,
which resumed to pre-SARS level in August 2003. The airline also
launched new scheduled passenger services to Bangkok in November
2003 and resumed its passenger services to Harbin in December 2003.
HDA recorded a monthly high of air cargo carriage in November 2003.
The airline also commenced code-share services with Air China to Dalian,

Chengdu, Chongging and Tianjin in February 2004.

At the end of March 2004, HDA operated scheduled services to 30
destinations, including 19 cities in the Mainland. During this report
period, its fleet increased from 24 to 28, comprising eight Airbus A320-
200s, six Airbus A321-200s, 10 Airbus A330-300s and four Boeing
B747-300 freighters.
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HDA launches new scheduled passenger services to Bangkok.
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A freighter of AHK, which operates all-cargo services only.
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AHK Air Hong Kong Limited (AHK) focused on developing its network
in Asia. The airline continued to operate scheduled all-cargo services
to Bangkok, Osaka, Seoul and Tokyo and commenced its services to
Singapore in October 2003. At the end of March 2004, the number

of destinations served by AHK was five.

CR Airways Limited continued to operate non-scheduled air services
using a Bombardier CRJ-200 aircraft. Its Sikorsky S76 helicopter was
de-registered in February 2004.

Jet Aviation Business Jets (Hong Kong) Limited continued to operate

passenger charter services with a Bombardier BD700 aircraft.

Metrojet Limited continued to operate passenger charter services to

destinations in Asia using one Gulfstream G200 aircraft.

Helicopters Hong Kong Limited (HHK) continued to operate two
Eurocopter AS350B3, two Aerospatiale SA315B and two Sikorsky S76
helicopters for non-scheduled local passenger flights and aerial works,

and for passenger charters between Hong Kong and Macao.

Heliservices (Hong Kong) Limited (HEL) expanded its fleet and operated
one McDonald Douglas MD500E, one Eurocopter AS355N and three
Aerospatiale SA315B
helicopters for local
passenger charters and

aerial works.
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HHK operates —
passenger helicopter | .
charter services
between Hong Kong
and Macao.
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HEL continues to expand its fleet for local
passenger charters and aerial works.
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Services by Other Carriers

Kenya Airways commenced scheduled passenger services between
Nairobi and Hong Kong in September 2003. Transaero Airlines resumed
its services between Moscow and Hong Kong in October 2003 since
its last suspension of services in April 1998. Also, Myanmar Airways
International resumed its services between Yangon and Hong Kong in
December 2003 after suspension of services in February 2002. A new
all-cargo carrier, Lufthansa Cargo AG, took over the all-cargo services

of Lufthansa German Airlines in October 2003.

During the outbreak of SARS, a number of airlines suspended their
services to Hong Kong. However, most of them resumed services in the
third quarter. In the period, two airlines suspended their scheduled
passenger services to Hong Kong: Mekong Airlines between Phnom
Penh and Hong Kong in May 2003 and Air Philippines between Laoag
and Hong Kong in October 2003. Two other airlines suspended their
all-cargo services: Transmile Air between Kuala Lumpur, Penang and
Hong Kong in August 2003 and Pacific East Asia Cargo Airlines between
Clark and Hong Kong in September 2003.

FR AREMEQARAERREERZE
In the year, Kenya Airways inaugurates scheduled passenger services
between Nairobi and Hong Kong.
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MEULME  BE_EETNF=AK As a result of the above changes, the number of scheduled airlines
REEHMIIRBEREBOMELTL  serving Hong Kong remained at 71 at the end of March 2004. As for
HNERFRTIR c EREBBHERM  the destinations served by scheduled services to and from Hong Kong,
VRIS FER A B b 5  FEE A nine new points were added while services to nine points stopped. The

B - BERRISH B KRG ofE total destinations served therefore remained at 133. Details of the
% B RB AR RM33[ - 5185 changes in these destinations are given in Appendix A
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During the year, the Department issued 172 operating permits to airlines
FR o RERFBIT2PREEFAETFL  based outside Hong Kong for operation of scheduled services to Hong
EBZIIBEMOME AT  EHHERE  Kong and processed 3 269 applications for changes to the schedules.
BHE MRS - WREH3 2695RF A total of 989 permits were also issued for the operation of non-
BUEEAMIE RS AV RS  LAR#8E89895F  scheduled services to and from Hong Kong.
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TARIFFS

In the year, the Department processed 688 tariff filings for carriage of
passengers and cargo on scheduled services to and from Hong Kong.
Passenger fares from Hong Kong to Asia, Australasia, Europe, South
Africa and North America were increased by 1 to 3 per cent when
compared with the previous year. Notwithstanding some minor
adjustments, the passenger fares from these regions to Hong Kong

remained steady over the period.

Some 40 local and foreign airlines continued to collect a passenger
insurance surcharge ranging from US$1.2 to US$8 per flight sector/coupon
until March 31, 2004. On the cargo side, approvals were given to more
than 60 airlines to levy a fuel surcharge which could be adjusted upwards
or downwards in accordance with an approved mechanism based on
the fuel price index. In addition, approvals were given to some 50 airlines
to collect cargo insurance or security surcharge up to late January 2004
to recover the additional costs incurred as a result of high insurance

premiums and enhanced aviation security measures respectively.
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ICAO ACTIVITIES

To maintain the status of Hong Kong as a centre of international and
regional civil aviation and to facilitate the discharge of its responsibilities
as prescribed under the regional air navigation services of ICAO as well
as in accordance with the provisions in the Basic Law, the Department

continued to participate actively in the activities of ICAO.

During the year, the Department exchanged 326 correspondences with
ICAO. The majority of these correspondences involved comments and
information on technical matters related to civil aviation. In addition,
representatives of the Department attended six ICAO meetings which
were limited to States as part of the delegation of the People's Republic
of China, and 24 ICAO meetings which were not so limited, under the
name of "Hong Kong, China". Details of these 30 meetings are provided

in Appendix B.
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The Department continued to participate in the activities of APEC under
the name of "Hong Kong, China". During the year, the Department
handled 59 correspondences relating to APEC, which involved provision
of comments and information on technical matters related to civil
aviation. Representatives of the Department attended seven APEC
meetings during the year and details of these meetings are given in

Appendix C.
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AIRCRAFT NOISE MANAGEMENT

The Department is mindful of the impact of aircraft noise on residents
living under or in the vicinity of flight paths and has continued its effort
to limit the impact by means of a series of noise mitigation measures.
During the year, it was recorded that on average, about 93 per cent
of aircraft arriving at HKIA between midnight and 7 a.m. were able to
land from the southwest over water; and over 99 per cent of departure
aircraft taking off to the northeast between 11 p.m. and 7 a.m. were
able to follow the southbound route over West Lamma Channel. These
high achievement rates indicated that only a very small number of
aircraft were required to overfly the populated areas during small hours
due to operational and safety considerations such as prevailing wind
conditions, maintenance of ground navigation aids, and air traffic
congestion, etc. Of those aircraft which overflew Sai Kung, Ma On Shan
and Shatin on approach to HKIA from the northeast between 11 p.m.
and 7 a.m., 67 per cent were able to adopt the Continuous Descent
Approach (CDA) procedures, which were designed to reduce the noise

levels in these areas.

BENREEZERTABMETRESRBHREZENER -
Aircraft noise impact on residential areas under the flight path is
measured by sophisticated noise monitoring equipments.
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APEIRUREVENEREE  REDMERNE I EREBRE -
The Division organises meetings with residents affected by aircraft
noise to explain the Department’s noise mitigation initiatives.

In order to introduce our works related to aircraft noise to the public
and to strengthen mutual understanding, the Department continued
to communicate with residents affected by aircraft noise through a
complaint hotline and to disseminate data on measured noise and on
the performance of noise mitigation measures in the Department's web
site. When necessary, meetings with residents who showed particular
interest in aircraft noise issues were also held to explain the Department's
noise mitigation initiatives. In the year, the Department received a total
of 339 complaints on aircraft noise. They were all investigated thoroughly

and impartially, and the complainants were given detailed explanations.

The project to upgrade the system functionality of the noise and flight
track monitoring system to enhance the Department's aircraft noise

monitoring capability was completed in March 2004.
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HELIPORT DEVELOPMENT

To facilitate the development of cross-boundary helicopter services in
Hong Kong, the Government has adopted the recommendation of the
"Consultancy Study on Helicopter Traffic Demand and Heliport
Development in Hong Kong" to expand the existing heliport at the
Macau Ferry Terminal (MFT). As the expansion of the heliport at the
MFT constitutes a Designated Project under the Environmental Impact
Assessment (EIA) Ordinance, CAD will engage consultants to conduct
a comprehensive EIA Study for the purpose. The EIA Study is scheduled

to commence in the third quarter of 2004.

To facilitate the continuous development of commercial domestic
helicopter services after the closure of the Central Heliport in early 2004,
the Government had made available a site at the southern tip of the
West Kowloon Reclamation Area for the development of a temporary

domestic heliport.

The development and management of the new West Kowloon Heliport
was awarded to HHK through an open tender exercise conducted earlier
in the year. The new West Kowloon Heliport was officially commissioned
on December 7, 2003. It has an area of almost 8000 square metres and
comprises one landing/take-off pad and three parking pads. The
Government will continue to search for a site for the development of

a permanent domestic heliport.

TEEARSHEME  ANEAEEAKSERMA  SFRUABEABERE -
The new West Kowloon Heliport is opened for the provision of
continuous domestic helicopter services following the closure of the
Central Heliport.
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P 85 ER APPENDIX A

HE=TRNE=AREERHOEMHIL Changes in Destinations served by Scheduled Services to and from Hong
AR PRI 0 B By A RAER (=2 % Kong as at March 2004 (compared with March 2003)

=F=ALR)
(a) FTiEPRAE Additions
Fiith RS New Points | &% Operated By
1.BE Baku EREEREEMRZE AT Cargolux Airlines International
2. HB% Beirut EREEREEMZ DR Cargolux Airlines International
3. B Chiang Mai —J~..|ZEXE NG Thai Airways International
4. RiE Cologne BESEEARARBESBRERIRIE AT Lufthansa Cargo AG and UPS Parcel Delivery Services
5. R#EL Nairobi BEEMZE AT Kenya Airways
6. #HT{AFIZE Novosibirsk | REETEIRMZEA T Aeroflot Russian International Airlines
7. B Siem Reap |#&&ZMZEAT President Airlines
8. KR Taiyuan RERAMEQT China Eastern Airlines
9. % Yangon AR B ZE A A Myanmar Airways International
(b) MR AR# Deletions
B R 3t BS Deleted Points AREE Previously Operated By
1. KE GRXRR) Dayong FPEIRAMZEAT  China Southern Airlines
2.ES Hiroshima FBREMZ A A Hong Kong Dragon Airlines Limited
3. Bk Laoag FEEMZE D] Air Philippines
4. FIETAEINET  Las Vegas A MZE AT Singapore Airlines
5. 52 Munich BEEDSMZENT  Lufthansa German Airlines
6. HEES Okinawa BAMZE AT Japan Airlines
7. FOAEE Seattle [ipl g RN Northwest Airlines
8. L& Sendai BEEMZ AT Hong Kong Dragon Airlines Limited
9. &I Zhanjiang FREIRAMZEAT  China Southern Airlines
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APPENDIX B

ICAO Conferences and Meetings attended by Representatives from the Department between April 2003 and March 2004

Name of Conference or Meeting

Venue

Dates

4th Meeting of the Global Navigation Satellite
Systems Panel

Montreal, Canada

April 23 - May 2, 2003

Passenger Processing Drafting Group Meeting

Montreal, Canada

June 2-6, 2003

5th Meeting of Aeronautical Telecommunication
Network Transition Task Force of the Asia/Pacific
Air Navigation Planning and Implementation
Regional Group

Phuket, Thailand

June 9-13, 2003

Combined 18th and 19th Meeting of the Reduced
Vertical Separation Minimum Implementation Task
Force

Bangkok, Thailand

June 30 - July 4, 2003

13th Meeting of the Air Traffic Services, Aeronautical
Information Services, Search and Rescue Sub-Group
of the Asia/Pacific Air Navigation Planning and
Implementation Regional Group

Bangkok, Thailand

June 23-27, 2003

7th Meeting of the Communications, Navigation,
Surveillance and Meteorology Sub-Group and 10th
Meeting of Communications, Navigation,
Surveillance and Air Traffic Management
Implementation Coordination Sub-Group of the
Asia/Pacific Air Navigation Planning and
Implementation Regional Group

Bangkok, Thailand

July 15-21, 2003

1st Meeting of Deficiency Review Task Force

Bangkok, Thailand

July 22-23, 2003

14th Meeting of the Asia/Pacific Air Navigation
Planning and Implementation Regional Group

Bangkok, Thailand

August 4-8, 2003

40th Conference of Directors General of Civil
Aviation, Asia and Pacific Regions

Ulaan Bataar, Mongolia

September 1-5, 2003

Special Air Traffic Services Coordination Meeting
on Reduced Vertical Separation Minimum Transition
Procedures

Bangkok, Thailand

September 3-5, 2003

10th Session of the International Civil Aviation
Organisation/International Maritime Organisation
Joint Working Group

Torquay, United
Kingdom

September 15-19, 2003

2nd Meeting of the Cooperative Development of
Operational Safety and Continuing Airworthiness
Programme Southeast Asia Regional Aviation Safety
Team

Bangkok, Thailand

September 17-19, 2003




11th Air Navigation Conference

ENE MRBEREMTE Chapter 9 Air Services and Technical Administration

Montreal, Canada

September 22 - October 3, 2003

Regional Accident Investigation Workshop, Asia
and Pacific Region

Bangkok, Thailand

October 14-15, 2003

Special Implementation Project Workshop on
Development of Instrument Approach Procedures
for Area Navigation

Bangkok, Thailand,

October 27-31, 2003

19th Meeting of the Dangerous Goods Panel

Montreal, Canada

October 27 - November 7, 2003

Conference on Safety Audit

Singapore

November 3-5, 2003

Seminar/Workshop on the Establishment and
Management of a State's Safety Oversight System

Nadi, Fij

November 11-14, 2003

Seminar on Implementation of Data link and
SATCOM Communications

Bangkok, Thailand

November 17-19, 2003

Meeting of Aeronautical Communication Panel
Working Group- M

Bangkok, Thailand

November 20-28, 2003

Search and Rescue Seminar

Hong Kong, China

November 24-25, 2003

Asia/Pacific Runway Safety and Air Traffic Services
Safety Management Seminar

Singapore

December 1-5, 2003

4th Meeting of the Steering Committee on
Cooperative Development of Operational Safety
and Continuing Airworthiness Programme - South
East Asia

Bangkok, Thailand

December 5-16, 2003

Seminar on Technical Co-operation Programme

Singapore

January 12-14, 2004

Aeronautical Telecommunication Network Seminar

Chiang Mai, Thailand

February 3-6, 2004

2nd Meeting of Asia/Pacific Operational
Meteorology Management Task Force of the
Asia/Pacific Air Navigation Planning and
Implementation Regional Group

Bangkok, Thailand

February 10-13, 2004

Aviation Security Panel Audits Working Group

Montreal, Canada

March 9-11, 2004

32nd Legal Committee

Montreal, Canada

March 15-21, 2004

2nd Meeting of Automatic Dependent Surveillance
- Broadcast Study and Implementation Task Force

Bangkok, Thailand

March 22 -26, 2004

12th Session of the Facilitation Division

Cairo, Egypt

March 22 - April 2, 2004



% B R M E Civil Aviation Department Hong Kong

psgmA

EMEARR-ZZ=FNAZ-2ZNF= AHENZAKESFEASSS

Lf E-1 6 B
BRRZERMEEE HEER —EE-FNAZHEZNA
MERZEZMESE REIE B —EE=F\A-+=AE=1+@0H
ERTHENMEEERREZETERENRE hEEE —BRER=FN\AZ+ARHEZTNH
BRRZEREEE HEE B “EE=FNAZTNBE=+NH
LBHE- 2HANFETNE adk —EE=HFAA-+ZAZE=1+@OAH
PREEEMASER/NMFERLREE At —_EENF=A=HZHAH
MERZEXHNE K —EENF=A=t—-HZEMAZ=H
APPENDIX C
APEC Conferences and Meetings attended by Representatives from the Department between April 2003 and March 2004
Name of Conference or Meeting Venue Dates
Transportation Security Experts Group Meeting Bangkok, Thailand April 2-4, 2003
Aviation Security Experts Sub-group Hong Kong, China August 23-24, 2003
100% Baggage Screening Symposium Hong Kong, China August 26-28, 2003
Transportation Security Experts Group Meeting Hong Kong, China August 28-29, 2003
Chemical Dialogue Seminar on Globally Harmonised Taipei September 22-24, 2003
System
5th Meeting of the Global Navigation Satellite Taipei March 3-5, 2004

Systems Implementation Team

Aviation Security Audit Seminar Singapore March 31-April 2, 2004




